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Cratbsa 1

BHecTtn B 3akoH Poccunckon ®egepauum ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3aKoHOAATENbLCTBA
Poccuiickon ®epepaummn o kynbType" (Begomoctn Cwbesga HapogHbix genytatoB Poccunckon ®egepauum u
BepxoBHoro CoeTta Poccuiickon ®egepaumm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuiickon
depepauymmn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cnegytoLime n3aMeHeHus:

1) pasgen VI gononHutb ctatbamu 36.1 n 36.2 cnegyoLlero cogepXaHus:

"CtaTbs 36.1. HesaBmcmMmas oLeHka KayecTBa Oka3aHus yCryr opraHn3aumsamm KynbTypbl

HesaBucumasa oueHKa KavyecTBa OKa3aHusl YCMyr OpraHmsaumsiMy KynbTypbl SBRASETCA OAHOW U3 hopm
OOLLEeCTBEHHOrO KOHTPONSA M MNPOBOAUTCA B LENAX MpefoCTaBfeHusa rpaxgaHam uHopMauuMm O KadvecTBe
oKasaHus yCnyr opraHnsaumsaMuy KynbTypbl, @ Takke B LLENSAX NOBbILLEHUSA KayecTBa UX AeATENbHOCTH.

HeszaBucumas oueHKa kayecTBa OKasaHWSA YCMyr opraHusauusaMu KynbTypbl npegycmaTpuBaeT OUEHKY
YCINOBUIN OKa3aHus YyCryr no TakuMm OOLMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHopmauun o6
opraHusauny KynbTypbl; KOMPOPTHOCTb YCMOBUW NpedocTaBneHus YCnyr u OOCTYMHOCTb UX MONyYeHUs; Bpems
OXMOaHWa NpPefoCTaBNeHUs  ycnyru; [oOpoXenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pabOTHUKOB
opraHusauuy KynbTypbl; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

HeszaBucumas ouLeHka KayecTBa okasaHus YCryr opraHusauusmun KynbTypbl NPOBOAUTCH B COOTBETCTBUM C
NOMnoXeHnsiMn HacTodawen cratbl. [lpy npoBedeHMUM HE3aBMCUMOW OLEHKM KayecTBa oOKasaHus  yCryr
opraHusaumMsiMm  KynbTypbl  Ucnonb3yetca obuiegoctynHas wuHdopMaumss o6 opraHuMsauusax — KynbTypbl,
pasmellaemasi B TOM 4mcne B opmMe OTKPbITbIX AaHHbIX.

HesaBucumasn oueHka kayecTBa OKasaHMs YCMNyr OpraHu3auuamu KyrnbTypbl MPOBOOUTCA B OTHOLUEHWUM
opraHusaumi KynbTypbl, y4YpeauTensmMu KOoTopbiX sBnawTcsa Poccuinckas Pepepauus, cybbekTbl Poccuiickon
denepaumn unu MyHuuMnanbHble 0Opa3oBaHKs, OPYrMX OpraHu3aLuin KynbTypbl, B YCTaBHOM KanuTane KOTopbiX
oonst Poccuiickon ®epepauun, cybobekta Poccuiickon ®Pegepauum wunv MyHuUMnanbHoro obpasoBaHus B
COBOKYMHOCTW NpeBbILIaeT NATbAECAT NPOLEHTOB, a TakKe B OTHOLIEHUU WHBbIX HErOCYAapCTBEHHbIX OpraHu3auuim
KyNbTYypbl, KOTOPblE OKa3blBalOT rocyAapCTBEHHbIE, MYHULMNANbHbIE YCNYIX B chepe KynbTypbl.

HeszaBucumas oLeHka KayecTBa OKa3aHWs YCrnyr opraHusaumsiMy KynbTypbl HE NPOBOAUTCHA B OTHOLUEHWUN
CO3[aHusl, UICNONHEHNSI U UHTepNpeTauumn NpousBeaeHNA NUTepaTypbl U UCKYCCTBA.

B uensix cosgaHusa ycrioBuin 4nsi opraHM3auumn npoBeaeHns He3aBUCMMOM OLIEHKM KadecTBa OKa3aHusl ycnyr
OopraHusaunsiMm KynbTypbl:
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denepanbHbI OpraH UCMOMHUTENbHOW BMAacTW, OCYLLECTBSIOWNA PYHKUMM N0 BbipaboTKe u peanu3auun
rocyqapCTBEHHOW MNOMUTMKM W  HOPMaTUBHO-MPaABOBOMY perynuposaHuio B cdepe KynbTypbl (ganee -
YMOMHOMOYEHHbIW dheaepanbHbIn OpraH UCNOMHUTENBHON BRacTu), C y4acTMeM CneunanucToB, OCYLLECTBSOLLNX
npodeccnoHanbHyld OeATeNnbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHuv3auunm B cdepe KynbTyphl,
obLecTBeHHbIX 06beanHeHu notpebutenen (Mx accoumauuii, colo30B) (danee - obLecTBEeHHbIe opraHusaunm)
dopmmpyeT OOLLECTBEHHbIA COBET MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKM KadecTBa OKasaHust ycnyr
opraHm3aumsamMmn KynbTypbl U yTBEpPXAAET MOMOXeHWe o HeMm. [lepeyeHb opraHusauun KyrnbTypbl, B OTHOLUEHWUU
KOTOpbIX HE MPOBOAUTCS HEe3aBUCUMAs OLIEHKa KayecTBa OKa3aHWUs UMW YCNyr, YTBEPKAAETCH YMOSHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBHONM BNacTy ¢ NpeaBapuTeribHbIM 06CyKaeHNeM Ha oOLLEeCTBEHHOM COBETE;

OopraHbl rocyaapCTBEeHHOW Briactu cybobektoB Poccuickon ®egepauum € ydyacTuem OOLLECTBEHHbIX
opraHmsaumi opMupyloT OOLLECTBEHHbIE COBETbI MO MPOBEAEHWI0O HE3aBMCMMOW OLIEHKM KavyecTBa OKa3aHus
yCrnyr opraHusauusmMu KynbTypbl, PacrnofioXeHHbIMWU Ha TeppuTopuax cybbekTtoB Poccuiickon ®degepauun, u
YTBEPXKAAIOT MNONOXKEHNE O HUX;

OpraHbl MECTHOrO CcamoynpaBfeHus C y4acTueM OOLLIEeCTBEHHbIX OpraHu3auMin Bnpase (OpPMUPOBaTb
obLlecTBEHHbIE COBETbl MO NPOBEAEHUIO HE3aBMCMMOM OLEHKW KavecTBa OKasaHus YCryr opraHusaumsmu
KynbTypbl, PACNONOXEHHBIMU Ha TEPPUTOPUAX MyHULMNAnNbHbLIX 06pasoBaHnin, 1 yTBEPKAATb NMOMOXEHNE O HUX.

MokasaTenu, xapakTepusylowme obLue KPpUTEPUW OLEHKM KayecTBa OKa3aHus YCMyr opraHu3aumsmMu
KynbTypbl, YyKas3aHHbIMM B 4YacTW 4YeTBEPTOM HacCTOSAWEN CcTaTbM, YCTAHABMMBAKTCA  YMOMHOMOYEHHbLIM
deaepanbHbIM OpraHoM UCMOSNTHUTENBHON BNAcTu C NpeABapuUTeNbHbIM 00CyXAeHeM Ha 06LLeCTBEHHOM COBETE.

Mo pelweHWO  yMONMHOMOYEHHOTrO  doeeparnbHOro opraHa WCMOMHUTENbHOW  BMacTtM, OpraHoB
rocygapcTtBeHHON Briactu cybbektoB Poccuiickon ®egepaumm nnm opraHoB MECTHOTO camoynpaBreHns yHKUMK
06OLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKU KayecTBa OKa3aHusa YCryr opraHusauusmu
KynbTypbl MOTYT ObITb BO3JTOXEHbI HA CYLLIECTBYIOLLME NPU 3TUX OpraHax obLiecTBeHHbIE COBETLI. B Takux criyyasix
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl HE CO3aatoTCs.

OO6LLeCTBEHHbIV COBET MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWs ycrnyr opraHu3aumsimu
KynbTypbl opMmupyeTcs Takum obpasdom, 4Tobbl Oblna MCKIYeHa BO3MOXHOCTb BO3HUKHOBEHWUS KOHMMMKTa
nHtepecoB. CoctaB o00WEecTBEHHOro coBeTa opmmpyeTca U3 uucna npeacraBuTenen OOLEeCTBEHHbIX
opraHmsaumi. Yucno uneHoB oOOLLECTBEHHOrO cOBeTa He MOXET ObiTb MeHee 4YeM NsATb YenoBek. YneHbl
06OLLEeCTBEHHOIO COBETa OCYLLECTBAST CBOK AeATENbHOCTb Ha OOLWeCTBeHHbIX Hadanax. WHdopmauus o
OeATenbHOCTN OOLEeCTBEHHOro COBEeTa pa3MeLLaeTcd OpraHoM rocy4apCTBEHHOW BnacTy, OpraHoM MECTHOro
caMoynpaBrieHus, npu KOTOpPbIX OH CO3[aH, Ha CBOEM odmumansHoOM canTe B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oLeHKa ka4yecTBa OKaszaHWUs YCIyr opraHu3aumsmMmn KynbTypbl, OpraHmdyemas o0LecTBEHHbIMU
coBeTamu Mo ee NPoBeAeHMI0, NPOBOANTCS He Yalle YeM OOUH pa3 B rof 1 He pexe YeM OAMH pas B Tpu roga.

OO6LecTBeHHbIe COBETHI MO MPOBEAESHNIO HE3ABMCMMOMW OLIEHKM KadeCTBa OKa3aHusa yCnyr opraHv3aumsmm
KynbTypbl:

OnpeaensoT NepeyHn opraHnM3aumi KynbTypbl, B OTHOLLIEHUM KOTOPbIX MPOBOANTCH HE3aBUCUMAs OLEHKa;

dOopMUPYIOT  MpeanoxeHus Ans  paspaboTku TEeXHUYEeCKOro 3ajaHusd Ans  opraHusauun, Kotopast
ocywecTtBnseT cbop, 0b6obLieHne N aHann3 MHGoOpPMaUnM O Ka4yecTBe OKa3aHus YCryr opraHuM3aumnsamMm KynbTypbl
(banee - onepaTop), NPUHMMAIOT y4acTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHTaUMM O 3akynke paboT, ycnyr, a
TaKkKe TMPOEKTOB [OCY4apCTBEHHOro, MYHUUUNANbHOIO  KOHTPAKTOB,  3aKMYaeMbIX  YMOSIHOMOYEHHbIM
deaepanbHbIM OpraHoM WCMONHUTENbBHOW BMNAacTW, opraHamu rocyaapCTBEHHOW BrnacTu cyGbekToB Poccuickom
denepaumn nnu opraHamm MECTHOTO CamMoyrpaBlieEHUs C ONepPaTopPoOM;

yCTaHaBMMBaT NpyY HEOOXOAMMOCTU KpUTEPUM OLEHKU KaYecTBa OKa3aHus YCryr opraHn3auusaMn KynbTypbl
(OONONHWTENBHO K YCTAHOBMEHHBIM HACTOSILLEN CTaTben OBLLUM KpuTepusim);

OCYLLECTBMAIT HE3aBUCMMYIK0 OLIEHKY KayecTBa OKa3aHWsi YCNyr OpraHu3auusmMu KynbTypbl C Y4ETOM
nHdOopMaLmm, NpeacTaBneHHON onepaTopoMm;

npeacTaBnAT COOTBETCTBEHHO B YNOSTHOMOYEHHbIN (befeparnbHbIi OpraH UCNOSTHUTENbHOM BAACcTU, OpraHbl
rocygapcTBeHHON Briactu cybbektoB Poccuiickon depepaumm, opraHbl MECTHOrO CamMoOynpaBreHus pesynbTaThbl
He3aBMCMMOMN OLEHKM KavyecTBa OKa3aHMs YCryr OpraHn3auusamMuy KynbTypbl, @ Takke NpeanoxeHs 06 ynydeHum
KadecTBa X AeATENbHOCTY.

3aknioveHne rocygapCTBEHHbIX, MyHULMNANbHBIX KOHTPAKTOB Ha BbINOMHEHUE paboT, okaszaHue ycnyr no
cbopy, o0600LeHni0 U aHanuM3y WHdopMauMM O KayecTBe OKa3aHMs YCryr OpraHuM3aumsiMuM  KynbTypbl
OCYLLECTBMNAETCA B COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon dPepepaumm O KOHTPAKTHOW CUCTEME B
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chepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocydapCTBEHHbIX W MYHUUMMANbHBIX HYXA.
YNonHOMOYeHHbIN befepanbHbii opraH UCMNOMHUTENbHOW BiacTu, OpraHbl rOCy4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon ®epepaunn, opraHbl MECTHOrO CamoynpasfieHuUs Mo pe3ynbTaTam 3aknioYeHust rocyaapCTBEHHbIX,
MYHULMNAnNbHbLIX KOHTPaKTOB OPOpMISIOT pelleHne ob onpedeneHun oneparopa, OTBETCTBEHHOMO 3a NposBeaeHne
HEe3aBMCMMOMN OLEHKM KadecTBa OKa3aHus YCnyr opraHv3aumsiMu KynbTypbl, @ Takke npu HeobxoamMocTu
nNpegocTaBnsalT  onepatopy  OOLWedoCTYnHyl uHOpMauMilo O  AeATEeNbHOCTM  AaHHbIX  OpraHv3auun,
dopmMMpyeEMyY0 B COOTBETCTBMM C FOCYAAPCTBEHHOW U BEOOMCTBEHHOW CTAaTMCTUYECKOW OTYETHOCTbIO (B Criydae,
€CINY OHa He pa3MellleHa Ha oduuManbLHOM canTe opraHv3aunm).

MocTynuBLIas COOTBETCTBEHHO B YMOMTHOMOYEHHbIV hefepanbHbli OpraH UCMONHUTENBHOW BNAcTW, OpraHbl
rocygapCcTBeHHON Bnactn cydbektoB Poccuiickon Pegepaumm, opraHbl MECTHOIO caMoynpasrieHnss uHdopmawms
O pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa OKa3aHWsi YCNyr oOpraHusauusmn KynbTypbl MOANEXUT
06sa3aTenbHOMY PAcCMOTPEHUIO YKa3aHHLIMU OpraHaMu B MECSYHbIN CPOK W y4uTbiBA€TCA UMK Npu BbipaboTke
Mep MO COBEPLLUEHCTBOBAHMNIO AEATENBHOCTU OpraHM3auni KynbTypbl.

MHdopmauusa o pesynbraTtax HE3aBUCUMOW OLIEHKW KavyecTBa OKasdaHWsA YCryr opraHuM3aumsmMu KynbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOMHOMOYEHHbIM (bepeparnbHbIM  OpPraHoOM UCMOSHUTENBHOM BracTM Ha oduuuanbHOM canTe nns
pasMeLleHns MHopMaLMmn O roCyaapCTBEHHbIX U MyHULMNAMNbHbIX y4pexaeHusax B cetn "UIHTepHeT";

opraHamu rocygapcTBeHHon Bractu cybbektoB Poccuiickon ®Pepepaumv, opraHamm — MECTHOTO
caMoynpaBrieHns Ha CcBoMX odmumanbHbIX canTax U oduuManbHOM canTe ANs pasMelleHus uHgopmauum o
rocyapCTBEHHbIX Y MyHULMNATBHBIX y4pexaeHusix B ceTn "VIHTepHeT".

CoctaB uHdopmaummM O pesynbTaTtax He3aBMCMMOWM OLEHKM KadecTBa OKal3aHus YCnyr opraHu3aumsimMu
KynbTypbl W MNOpPSAOOK €e pasMelleHuMs Ha oduumanbHOM CcanTte And  pasMelleHus uHdopMauum o
rocyapCTBEHHbIX WM MyHUUMNAnbHbIX YydpexaeHusx B ceTtu "VIHTepHeT" onpedensioTcst YNoSTHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®eagepaunn degeparnbHbiM OpraHoM UCMONHUTENBbHOW BNACTW.

KoHTponb 3a cobniwogeHnem npouenyp NpOBEAEHUS HEe3aBWCMMOMW OLEHKM KadecTBa OKasaHus ycnyr
OpraHusaumsiMn KynbTypbl OCYLLECTBIISETCA B COOTBETCTBUM C 3akoHoAaTeNnb,CTBOM Poccuiickon depepaumm.

Cratbs 36.2. MHdbopmaLmoHHas OTKPbITOCTb OpraHn3aLmn KynbTypbl

OpraHunsaumm KynbTypbl, ykasaHHble B 4acTu veTBepTon ctaTbu 36.1 Hactoswmux OcHoB, obecneumBaloT
OTKPbLITOCTb M AOCTYMHOCTb crieaytowen nigpopmaumnm:

JaTa co3faHus opraHusauum KyrnbTypbl, €e ydpeauTenb, ydpeantenn, MecTo HaxOoXAeHUs opraHusauum
KynbTypbl U ee ounuanos (Mpu HanmumMm), pexum, rpaduk paboTbl, KOHTaKTHble TenedOHbl N agpeca 3NEeKTPOHHON
noyThl;

CTPYKTYpa 1 opraHbl ynpaBrieHnsa opraHu3auum KynbsTyphbl;

BUAbI NPeOCTaBNsIeMbIX YCNYr OpraHn3aLmen KynbTypbl;

MaTepuanbHO-TEXHUYEeCKoe obecneveHre NpeaocTaBneHns yCenyr;

KOMus ycTaBa opraHvM3auunun KynbTypbl;

KonuMs nnaHa (UHAHCOBO-XO3SNCTBEHHOW [OEATENbHOCTU OpraHusaumm KynbTypbl, YTBEPXAEHHOMO B
yCTaHOBMEHHOM 3akoHodaTenscTBoM Poccuickon ®egepaummn nopsgke, nnu 6rompkeTHon cmeTbl (MHdopmaums o6
ob6bemMe nNpeaocTaBnsieMbIX YCIyr);

KOMusa JOKYMeHTa o nopsiike npeaocTaBneHus yenyr 3a nnary;

Hdopmaunsa, koTopas pasMellaeTcs, onybrMKOBLIBAETCA MO PELUEHMIO OpraHM3auun KynbTypbl, @ TakkKe
nHpopmMmaumsa, pasMelleHne W onyGrvMKoBaHWE KOTOpoW ABMSTCA o06s3aTenbHbiMM B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

WHas onpegensemasi ynosIHoOMOYEeHHbIM dheaepanbHbIM OpraHoM WCMOMHUTENBHOW BnacTu Heobxoaumas
ONs NpoBeeHNA HE3aBUCUMOW OLEHKM Ka4eCTBa OKa3aHWs YCNyr opraHM3aumsMm KynbTypbl MHGOpMaLms.

MHdopmaums, ykasaHHas B 4acTuM NepBOM HaACTOSALWEW cTaTbu, pasMellaeTcs Ha oduumanbHbIX canTax
YMOMHOMOYEHHOro oefieparnbHOro opraHa UCMOSTHUTENBbHOM BIAcTW, OPraHoB roCcyJapCTBEHHOM BacTy CyObEKTOB
Poccuickon ®egepaummn, opraHoB MECTHOTO CamOynpaBfeHUs W OpraHu3auun KynbTypbl B ceTu "MIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K e€ee coaepXaHmwo U opMe nNpefoCTaBlEeHUs, YCTaAHOBIEHHBbIMMU
YMOMHOMOYEHHbIM (heeparnbHbIM OPraHOM UCMONHUTENbHON BNACTW.

YnonHoMoueHHbIN defeparnbHbld opraH WCMONHUTENbHOW BriacTW, OpraHbl rocyAapCTBEHHOW BracTu
cybbekToB Poccuiickon ®enepauum, opraHbl MECTHOIO CaMOynpaBieHNUst U opraHm3aumm KynbTypbl obecnednsatoT
Ha cBouX oduumnanbHblx cantax B ceTu "WHTepHeT" TexXHUYECKyld BO3MOXHOCTb BbIPaXEHUs MHEHUN
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nony4yatensiMu ycrnyr o Ka4ecTBe OkasaHusl YCINyr opraHn3aunsmm KynbTypbl.";

2) ctatbio 37 gononHuTb ab3aLem crneayoLlero cogepxaHms:

"cosgaHne yCcrnoBuMM AONd OpraHuM3auuMyM npoBedEeHMs HEe3aBUCUMOW OLEHKM KadecTBa OKasaHwus ycnyr
opraHm3aumsamm KynoTypbl.";

3) yacTb nepByto cTaTby 39 JONONHUTL ab3auem crieayrLEero CoaepXXaHusi:

"co3gaHve yYCroBWMM AN OpraHvM3aumvM MnpoBedeHMs] He3aBUCUMOW OLEHKM KadecTBa OKasaHwust ycnyr
opraHmsaumnsamm KynbTypsbl.".

CtaTtbsa 2

BHectn B ®depepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couumanbHOro
obcnyxumBaHus HaceneHus B Poccuiickon ®epepauun” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepauuu,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616) cneaytoLime N3MeHeHus:

1) gononHute ctatbamn 17.1 1 17.2 cneaytoLlero cogepxaHums:

"Ctatba 17.1. HesaBucumas oueHka KayeCcTBa OKasaHWs YCMyr Yy4YpexgeHusasMn u npeanpusTuaMmu
coumanbHoOro obcnyxmBaHus

1. HesaBucvmasa oueHKa KayecTBa OKa3aHWS YCNyr Y4YpexaeHusiMuM W npeanpusaTUaMmn  couunarbHOro
obcnyXvMBaHusa SABMSETCS OQHOW M3 POpM OOLLECTBEHHOrO KOHTPONS WM MPOBOAUTCA B LENAX NpeaocTaBreHus
nony4yatensMm coumarnbHbIX YCAyr UHopMaunm O KayecTBe oKasaHUs YCNyr yYpexaeHUusMu 1 npeanpuatnsamu
coumnanbHoro obcnyxmBaHus, a Takke B LIENSX NOBbILEHWS Ka4ecTBa UX AeATENbHOCTM.

2. HesaBucumasa oOueHKa KayeCTBa OKasaHWs YCNyr yypexgeHusMn v npeanpustuaMyu  coumanbHoro
0obcnyMBaHMsa npegycMaTpyBaeT OLEHKY YCNOBUIN OKas3aHWs YCIyr MO Takum OBLUMM KpUTEPUSM, KaK OTKPbITOCTb
N OOCTYNHOCTb MHAOpMauun 06 y4pexaeHuum n O MpeanpuaTMM coumanbHOro obcnyxunBaHWs; KOMMOPTHOCTb
YCNOBUIN NPefoCTaBfeHNss coumanbHbIX YCAyr U AOCTYNHOCTb UX NOMYyYEHWUS; BPEMs OXuOaHus NpegocTaBrneHus
coumnansHon ycnyru; gobpoxenaTenbHOCTb, BEXMIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB y4upexgeHus wu
npeanpuaTusi coumanbHOro o6CnyXXmMBaHus; yaoBNEeTBOPEHHOCTb KAYECTBOM OKa3aHus YCyr.

3. HesaBucumasi oueHka kayecTBa oOKasaHus YCNyr yypexaeHusMu u npeanpuaTusMn  counansHoro
obcnyXmMBaHMA NPOBOAUTCS B COOTBETCTBMM C MOJTOXEHUAMUN HacTodAwen ctaTeu. [Npn npoBegeHUM HE3aBMCMMON
OLIEHKN Ka4yecTBa OKa3aHWsi YCNyr y4YpeXxaeHusamMu u npeanpusiTusiMM coumanbHOro o0CnyXnMBaHUsi Ucnonb3yeTcs
obuenocTtynHast MHdopMaLms 00 yupexaeHusax 1 0 NPeanpusiTUsX counansHoro obenyxmBaHus, pasMellaemas B
TOM yucre B popMe OTKPbITbIX AaHHbIX.

4. HesaBucuMMasi oOueHKa KayeCTBa OKa3aHUsA YCNyr y4pexgeHusamMu wu npeanpuatusamMu  CoumarbHOro
0bCnyXKMBaHMUS MPOBOAMTCA B OTHOLWEHUW YYPEXAEHUA U MNpPeanpusaTUin  coumanbHOro  O6CryXMBaHMS,
rocyfapCTBEHHbIX MpeanpuaTuii U ydpexaeHund coumanbHOro obcnyXmBaHus, SBNALWUXCS COBCTBEHHOCTHLIO
cybbektoB Poccuiickon ®degepaumm M HaxOOsLWMUXCH B BEAEHUU OpraHoB rocydapCTBEHHOW BriacTu CyObLEKTOB
Poccuickon ®egepauun, apyrux yupexageHun n npegnpusatuii coumansHoro 06cnyxmneaHums, B yCTaBHOM Kanurtane
koTopbix gons Poccuiickon ®epepaumm, cybbekrta Poccunckon egepaumm unv myHuUMnansHoro obpasosaHuns B
COBOKYMHOCTW MpeBblllaeT NATbAECAT NPOLLEHTOB, a@ TakKe B OTHOLUEHUN UHBLIX HEroCYAapCTBEHHbIX YYpeXaeHnn 1
npeanpuaTUiA - couManbHOro  OBCNY)XUBaHWUS, KOTOpblE  OKa3bliBalOT rOCyAapPCTBEHHblE, MyHUUMNAnbHble
coumarnbHble YyCrnyru.

5. B uensx cosgaHusa ycrnoBuUW Ofs opraHusauuMuM npoBedeHWs He3aBUCUMOW OLEHKM KadecTBa oKasaHus
YCNYT y4pexgeHusamMmn u npegnpusaTusamMm coumnansHoro obcnyKmBaHus:

1) begepanbHbIN OpraH NCNOMHUTENbHOW BNAacTy, OCYLLECTBASIOWMN PyHKLUUN MO BbIpaboTke 1 peanusaumm
rocy4apCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaABOBOMY PEerynupoBaHuio B cdepe couunansHOro obcnyuBaHusi
(oanee - yMNONMHOMOYEHHbI deaepanbHbI OpraH MWCMOMHUTENbHOW BNacTu), C ydacTMem OOLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHUI noTpedbuTtenen (Mx accoumalumi, col30B) (aanee - obLEeCTBEHHbIE
opraHmsaumm) popmmpyeT obLLEeCTBEHHbBIN COBET MO NPOBEAEHMIO HE3aBNUCUMOW OLIEHKM Ka4YecTBa OKa3aHus ycryr
yYpEeXAEHUAMN U NPEAnPUATUAMN COLMANbHOIO 0OCMYXMBAHUS 1 YyTBEPXKAAET NOMOXKEHNE O HEM;

2) opraHbl rocygapcTBeEHHOW BriacTu cybbekToB Poccunckon Pepepaummn ¢ ydactmem OOLLECTBEHHbIX
opraHusaumii opMupyroT OOLLECTBEHHbIE COBETLI MO MPOBEAEHMIO HE3ABMCMMOW OLIEHKM KayecTBa OKalaHus
YCNYr yuypexgeHvssMnu u npeanpustMaMM CouManbHOro OBCMYXMBaHWS, PacnofiOKEHHbIMM Ha TeppUTOPUSIX
cyobekToB Poccuickon Pefepaumm, n yTBepXaatoT NONOXKEHNE O HUX;
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3) opraHbl MECTHOro caMOynpaBfieHWs C ydacTuem OOLEeCTBEHHbIX OpraHusauuin Brnpase (HOpMMPOBaTb
0o6LleCcTBEHHbIE COBETblI MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KavyecTBa OKa3aHus YCnyr yYpexaeHusMu wu
npeanpuaTUSMU coumanbHOro o6CnyXmBaHus, pacnosnoXeHHbIMU Ha TeEPPUTOPUSX MyHULMNANbHbIX 06pasoBaHui,
N yTBEPXOaTb MONIOXEHWE O HUX.

6. lNMokasaTenwu, xapaktepusyloLmne obLine KpUTEPUM OLEHKN KavecTBa OKasaHWs YCnyr y4pexgeHusasmn u
npeanpuaTUsiMM  coumnanbHOro  OBCMYKMBAHUSA, YyKa3aHHbIMM B 4YacTW 4YeTBEpPTOM HaCTOsLWEN CcTaTbw,
yCTaHaBnMBalTCA YMNOMHOMOYEHHbIM (befdeparnbHbIM OpraHoM WCMOMHUTENBHOW BNacTu C npeaBapuTenbHbIM
obcyxaeHnem Ha obLLEeCTBEHHOM COBETE.

7. T[lo peweHno yNONMHOMOYEHHOro dhefeparnbHOro opraHa WCNONHUTENbHOW BRacTW, OpraHoB
rocygapcTBeHHON BriacTu cybbekToB Poccuiickon Pegepaumm nnv opraHoB MECTHOrO camoynpaBrneHns yHKUMK
06OLLEeCTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KadecTBa OKa3aHWs YCNyr YYpEeXAeHUsMu wu
npeanpuaTUSMMU coumanbHOro 06CnyXuMBaHUA MOryT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLIME MpU 3TUX OpraHax
obLecTBeHHbIe coBeThl. B Takux cnyyasx obLecTBeHHbIe COBEThI MO NPOBEAEHUIO HE3aBUCUMOM OLEHKN KadyecTBa
oKasaHus yecnyr yuypexaeHmammn 1 NpeanpusatTuamm coumanbHOro obenyxmnsaHns He Co30alTCs.

8. OBLeCcTBEHHbIN COBET NO NPOBEAEHUIO HE3aBUCUMOM OLIEHKM KavyecTBa OKasaHUs yCryr yupexaeHnsamMmm un
npeanpuaTsSMM  coumanbHOro obcnyxuBaHus dopmMmupyeTcsa Takum obpasom, 4Tobbl Oblna  ucknwoyeHa
BO3MOXHOCTb BO3HMKHOBEHUSA KOH(PrmkTa uHTepecoB. CoctaB obLieCTBEHHOro coBeTa GOpMUMpYyeTCsl M3 Yucna
npencraBuTenen OOLLECTBEHHbIX OpraHu3auun. Yncno 4neHoB O6LLECTBEHHOrO coBeTa He MOXeT OblTb MeHee
YyeM nNATb 4YenoBeK. YneHbl OOLECTBEHHOrO COBETa OCYLIECTBMAT CBOK [AEATENbHOCTb Ha OOLLECTBEHHbIX
Hayanax. WHdopmauus o pesTenbHocTU OOLLECTBEHHOrO coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM
BNacTn, opraHOM MEeCTHOro camoynpaBsfeHusi, NpuU KOTOpPbIX OH CO3[4aH, Ha CBOeM oduuManbHOM canTe B
NH(OPMALIMOHHO-TENEKOMMYHUKaUoHHoN ceTn "UHTepHeT" (ganee - ceTb "UIHTepHeT").

9. HesaBucumasi oueHKa KayecTBa oOKasaHus YCNyr yypexneHusaMu u npeanpuaTusMn  counansHoro
obcnyxMBaHus, opraHnsyemas o6LeCTBEHHbLIMU COBETaMU MO €€ NPOBeAEeHMI0, NPOBOANTCH He Yale 4YeM OAMWH
pa3 B rof, U He pexe YeMm OAMH pas B TpU roaa.

10. OO6uwecTBeHHble CcOBeTbl MO MPOBEAEHWMI0 HEe3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
yyYpeXaeHnaMn 1 NpeanpuaTUaAMmn coumanbHOro 06CnyXnBaHums:

1) onpegenstoT NepeyHn yupexxaeHun n NnpeanpusiTuin counanbHOro o6CnyXnBaHus, B OTHOLLEHUN KOTOPbIX
NpoBOAMTCSA HEe3aBUCMMAsA OLIEHKa;

2) dopMMpYIOT NpeanoxeHnss Ons pas3paboTkM TEXHUYECKOro 3afaHust ANA opraHusauuu, Kotopasi
ocywectBnseTr cbop, obobuweHne n aHanu3 uHGOPMaUMM O KayeCTBE OKa3aHus YCIyr y4pexgeHusamu w
npeanpuaTUsiMM  couunaneHoro obcnyxuBaHus (ganee - onepatop), NPUHMMAKOT ydyacTMe B pPacCMOTPEHUU
NMPOEKTOB [JOKYMEHTauuMM O 3aKyrnke paboT, ycnyr, a Takke MPOEKTOB TOCYAapCTBEHHOrO, MYHMLMMNANbHOro
KOHTPaKTOB, 3aKnyaeMblX YNONHOMOYEHHbIM defepanbHbiM OpraHoM WCNOMHUTENBHOW BNAcTW, opraHamu
rocygapCcTBeHHOM Bractu cybbektoB Poccunckon Pegepaumm vnu opraHamyM MECTHOTO CaMoynpaBfeHus ¢
onepaTopowm;

3) ycTaHaBnuBaloT Npu HEOBXOOMMOCTU KPUTEPUU OLIEHKM KadeCcTBa OKa3aHUsA YCNyr yYpexaeHusMu u
npeanpuaTUsSMU coumarnbHOro obCnyXmBaHus (AOMNOMHUTENBHO K YCTAHOBIEHHbIM HacCTOSALWeWn cTaTtber obLwum
KpuTepusam);

4) oCywecTBNSAT HE3aBMCMMYK OLEHKY KayecTBa OKa3aHus YCNyr YYpPeXAeHWsMU W npegnpuatusamu
coumnansHoro obcnyxmBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbIl opraH WCNONHUTENbHOW BracTw,
opraHbl rocygapcTBeHHOM BriacTu cyobektoB Poccuiickon Pepepaumu, opraHbl MECTHOrO CaMOynpaBrieHus
pe3ynbTaTbl HE3aBUCMMOW OLIEHKW KayecTBa OKa3aHWs YCnyr yyYpexaeHusMu v npeanpusTuaMu coumnarnbHOro
0o6CcnyXMBaHUs, a TakKe NPeanoxeHnst 0b ynydlleHnn KayecTBa ux AesiTeNbHOCTH.

11. 3akntoyeHre rocygapCcTBeHHbIX, MyHULUNANbHbIX KOHTPAKTOB Ha BbINOMHEHWE paboT, oka3aHue ycnyr no
cbopy, 0606LLeHN0 U aHanM3y MHAOPMAaLMM O KavyecTBe YCMyr yuypexaeHusaMu U npeanpuaTusamMmu coumanbHoro
00CnyXMBaHUsl OCYLLLECTBNAETCS B COOTBETCTBUMM C 3aKoHoZaTenbCTBOM Poccuiickon degepaumm O KOHTPAKTHON
cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr ang obecneyeHns rocygapCTBEHHbIX Y MyHULUMNANbHbIX HYXA.
YNOonHOMOY€EHHbIN heaepanbHbii OpraH UCMOMHUTENBHOW BNacTW, OpraHbl rocy4apCTBEHHON BriacTu CyObekToB
Poccuinckon ®epepaumm, opraHbl MECTHOIO CaMOYMNpPaBIieHWs MO pes3ynbTaTaM 3aKMiYeHUs rocygapCTBEHHbIX,
MYHULMMNAnNbHbIX KOHTPAKTOB OhOpPMIIAIOT peLleHne o6 onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeaeHne
He3aBMCMMOM OLEHKN Ka4YeCTBa OKa3aHUs YCINyr yYpexXaeHUs MU 1 NPeanpusTusmMmn coumanbHoro obcnyxmsaHus, a
Takke nNpyv HeobxoaAMMOCTV NPefOCTaBNSAT onepaTopy ObLEenOCTYNHYI0 UHOPMaLNIO O OEeATENbHOCTU OaHHbIX
yupexageHun u npeanpusatun, @GopMuMpyemMyro B COOTBETCTBMM C  FOCYOapCTBEHHOW W BeLOMCTBEHHOW
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CTaTUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecriv OHa He pasmelleHa Ha oduuumanbHOM canTe ydpexaeHus unm
npeanpuaTus).

12. lMNocTynuBLuas COOTBETCTBEHHO B YMONTHOMOYEHHbLIN dedepanbHbIi opraH WUCMOMHUTENbHOW BMAacTw,
opraHbl rocyaapCTBeHHoW Briactu cybbektoB Poccuiickon ®depepaumu, opraHbl MECTHOrO CaMoOynpaBrieHus
WMHpopMauns 0 pesynbTaTtax He3aBUCMMOW OLIEHKM KadeCTBa OKa3aHWsl YCMyr yYpexaeHnaMu u npeanpuatusamMm
coumanbHOro o6CcnyXnMBaHUst NOANEXUT 06si3aTEeNbHOMY PAaCCMOTPEHMUIO YKa3aHHBbIMW OpraHaMu B MECSIYHbIN CPOK
N y4nTbiBa€TCA MMM Mpu BbIpaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl yYpeXxaeHud u nNpeanpustun
coumnaneHoro obcnyxmBaHms.

13. WHdopmaums o pesynbTaTtax HEe3aBUCUMOW OLEHKW KayecTBa OKasaHUs YCMyr YYpexgeHusmMmu u
npeanpuaTUsiMU coumanbHOro 06CnyXMBaHMS pa3mMeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONHUTENbBHOW BNAcTM Ha oduuManbHOM canTe Angd
pasmeLLeHns nHpopmMaLmm 0 rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusax B cetn "MIHTepHeT";

2) opraHamun rocygapcTBeHHoW Bnactum cybbektoB Poccunckon depepaumm, opraHamu MeCTHOro
camoyrnpaBrieHus Ha CBOMX OduuUManbHbIX CaWTax M oduuMansHOM cavTe ANs pasMelleHuss UHdgopmauum o
rocy4apCTBEHHbIX 1 MyHULMNANbHbBIX y4pexaeHnsax B cetn "MIHTepHeT".

14. CoctaB nHdopmaumm o pesynbtaTax He3aBUCUMOWN OLEHKN Ka4yeCTBa OKa3aHWs YCIyr YYpexXaeHUsMu v
nNpeanpuaTUAMU  coumanbHOro OBCNYXXMBaAHWS W MOPSAOK €e pasMelleHuMs Ha oduumanbHOM cante ans
pasmMelleHmss MHGOPMaUUM O T[OCYAAPCTBEHHbIX W  MYHMUMNAMNbHbIX ydpexaeHusx B cetu  "MHTepHet"
onpegensaTcs  ynoriHoMo4veHHbiM  [MpaButenbctBoM  Poccuiickon ®epepauun  depepanbHbiM - OpraHom
NCMNONMHUTENbHOW BNacTu.

15. KoHTpomnb 3a cobntogeHnem npouenyp NpoBefeHWUs HE3aBUCUMOW OLIEHKW KadecTBa OKal3aHus ycryr
yYpeXaeHuaMn 1 NpegnpuaTusaMM  CouManbHOro  OOCNY)XMBaHWSI OCYLLECTBISIETCA B  COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratbsa 17.2. HdbopMaLmnoHHas OTKPbITOCTb YYpeXaeHUA 1 NnpeanpusTuii coumansHoro obenyxmnsaHms

1. Y4ypexgeHvns n npeanpuaTus coumanbHOro obenyxmsaHus obecneymBaloT OTKPbITOCTb U AOCTYMHOCTb
cnepywouien nHpopmauum:

1) gata co3gaHus yupexaeHus, npeanpusaTus CoumanbHOro OBCnyXUBaHUA, X yupeauTenb, ydpeautenu,
MECTO HaXOXAEHWS YYPEeXAeHUs UNn NPeanpuaTSa coumanbHOro o6enyuBaHua U nx dunmanos (Mpn Hanuumm),
pexum, rpadmk paboThbl, KOHTaKTHble TenedOoHbl 1 agpeca 3NEKTPOHHON MOYThI;

2) CTpyKTypa 1 opraHbl yNpaBneHns yupexaeHns v NpeanpuaTusa coumanbHoro obcnyxxmeaHums;

3) BuAbl couuanbHbIX YCNyr, NPefoCcTaBNsAEeMbIX y4ypexaeHvem W nNpeanpusTMeM  coumanbHoro
obcnyxnBaHus;

4) matepuanbHo-TeXHNYeckoe obecneveHne npegocTaBneHns counanbHbiX YCNyr;

5) konusa ycTaBa y4pexaeHus unmn npeanpusatms coumanbHOro ob6cnyKmBaHus;

6) konus nnaHa (PMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTM y4YpexaeHus unu npegnpusaTus coumarnbHOro
obCcnyXMBaHuWs, YTBEPXKOEHHOrO B YCTaHOBMEHHOM 3akoHogaTenbCcTBOM Poccunckon Pegepaummn nopsgke, vnm
GrooKeTHONM cmeThl (MHopMauus 06 obbeme NpefocTaBnsieMblX CoOUManbHbIX YCAYr);

7) Konus JOKyMEeHTa O nopsigke NnpeaocTaBrneHus coumarnbHbIX YCyr 3a nnaTy;

8) nHopmauus, KoTopas pasMellaeTcs, onybrMKOBLIBAETCA MO PELUEHUIO YYPEXOAEHNA UK NPeanpuaTus
coumanbHoro obcnyxkuMBaHus, a Takke WHOpMauus, pasmelleHve W onybnMkoBaHME KOTOPOW SBMSOTCHA
0b6sA3aTenbHbIMWM B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon ®epepauuu;

9) nHas onpegensemas ynonHOMOYeHHbIM heaeparnbHbIM OPraHoM MCMONHUTENbHON BnacTn Heobxoanmas
ONnsi NpoBefieHNs1 HE3aBUCMMOWN OLIEHKN KayecTBa OKasaHWs YCNyr YYpexaeHnsaMm n npeanpuaTnsaMm coumarnsHoro
obcnyxmBaHusa nHdopmaums.

2. NHdopmauns, ykasaHHas B NyHKTe 1 HacTodwen cTaTbul, pasmellaeTcs Ha oduumanbHbiX canTax
YMNOJTHOMOYEHHOTO befeparnbHOro opraHa UCNOMHUTENBHOW BracTu, OPraHoB rocygapCTBEHHON BNacTy CybbeKkToB
Poccuinckon ®epgepauun, OpraHoB MECTHOIO CaMOYMpaBMeHUs, YYPEXAEHUA W NPeanpusaTUn CouManbHOro
obcnyxumBaHus B ceTu "MIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMU K ee cogepaHuio 1 oopme npeaocTaBneHuns,
YyCTaHOBMEHHBIMW YNONTHOMOYEHHbIM hefepanbHbIM OPraHOM MCMONHUTENBbHOW BNacTy.

3. YnonHomoueHHbIn deaepanbHbIi opraH WUCMNOMHUTENBHOW BRacTW, OpraHbl rocyAapCTBEHHOW BnacTtu
cybbektoB Poccuiickonn ®depepauun, opraHbl MECTHOrO CaMOyMpaBfieHusl, YydpexaeHus W npeanpusTvs
coumnansHoro obcnyxmeaHus obecnevMBaloT Ha CBOMX OduUManbHbIX calTax B ceTu "MIHTEpHeT" TEXHUYECKYHD
BO3MOXHOCTb Bblpa)KeHUS1 MHEHWIA NonydYaTensMu coumarnbHbIX YCIyr O Ka4ecTBe OKasaHWus YCryr yudpexaeHnsamMm
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1 NpeanpuaATUSMN coumnanbHoro obenyxueaHms.";

2) ctatbio 20 gononHUTbL NoanyHKToM 11 cneayoLlero cogepXaHus:

"11) cosgaHue ycrnoBun AN opraHu3alvuM NpoBefeHUS He3aBMCMMOW OLeHKM KavyecTBa OKal3aHus ycnyr
YUPEXAEHNAMM U NPEeanpUATUAMU coLmanbHOro obcnyxmsaHms.";

3) B cTaTtbe 21:

a) YacTb BTOPYH AOMOMHUTb HOBbIM ab3auem cebMbIM CNeAYHLLErO CoaepXKaHNs:

"co3gaHue ycnoBuMiM Onsi opraHuM3auMuM NpOBEAEHMSI HE3aBMCMMOW OLIEHKM KayecTBa OKasaHusl YyCnyr
YUPEXAEHMAMM U NPEANPUSATUAMUN coLmarnbHOro obcnyxmeaHus;";

©0) ab3au, cegbmoi cunTatb ab3auem BOCbMbIM.

Cratba 3

MyHkT 2 cTaTbn 26.3 PepepanbHoOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwmx npuHUuMnax
opraHm3aumm 3akoHodaTenbHbIX (NPeAcTaBUTENbHbLIX) U UCNOMHUTENbHBIX OPraHOB FOCYAapCTBEHHOW BriacTu
cybbektoB Poccuiickon degepaumn” (CobpaHne 3akoHopaTensctBa Poccuiickon depepaumn, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT1. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, c1. 6984; 2011, N 17, c1. 2310; N 27, c1. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, cT. 7039, 7042; N 50, cT. 7359; 2012, N 10, ct. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, ct. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT1. 1663; N 19, c1. 2331; N 23, cT1. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, c1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuickas raseta, 2014, 25 noHa) AONOMHUTb
NOANYHKTOM 79 criedyloLero cogepxaHus:

"79) cosgaHus ycrioBMM AN OpraHm3auum NpoBedeHVs] HE3aBMCUMOW OLEHKM KavyecTBa OKa3aHus ycnyr
opraHm3aumsamMm B NOPSiAKE U Ha YCIIOBMSAX, KOTOPble YCTaHOBMNEHbI heaepanbHbIMy 3akoHaMn.".

Cratbsa 4

BHecTn B ®epnepanbHbii 3akoH oT 6 okTabps 2003 roga N 131-®3 "O6 obwmx npuHUMNax opraHu3auum
MecTHoro camoynpaenenus B Poccuiickon ®egepaumn” (CobpaHne 3akoHogatenbcTBa Poccunckon Pepepaumm,
2003, N 40, cT1. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, c1. 7353; 2012, N 29, cT. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccunckas raseta, 2014, 25 nioHs) cnegyowmne nameHeHus:

1) yactb 1 ctatbn 14.1 QONOMHUTBL NYHKTOM 12 CneayoLLero coaep)xaHums:

"12) cosgaHuve ycrnoBuWA AN opraHusauuu npoBefeHust He3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycrnyr
opraHusaumsiMm B Nopsiake MU Ha YCroBMsX, KOTOPbIE YCTaHOBMEHbI hefepanbHbiMy 3aKoHaMn.";

2) yactb 1 ctatbn 15.1 gononHMTL NyHKTOM 13 cneayroLero cogepxaHus:

"13) cosgaHue ycrnoBuin AN opraHusauuu NpoBefeHUs He3aBMCMMOW OLeHKW KavecTBa OKas3aHwus ycnyr
opraHusaumnsiMn B NOpsiaKe U Ha YCNoBUsX, KOTOPble YCTaHOBIEHbI befieparbHbIMU 3aKkoHaMK.";

3) yacTtb 1 cTatbun 16.1 goNONHUTL NYHKTOM 13 cnegytoLlero cogepxaHus:

"13) cosgaHue ycrnosBuin AN opraHusauuu NpoBefeHUs He3aBMCMMOW OLIEHKM KayecTBa oKasaHusa ycryr
opraHusaumsiMn B NOpsiaKe U Ha YCroBUsX, KOTOpble YCTaHOBMNEeHbl dhefeparnbHbIMy 3aKoHaMn.".

Cratba 5

Brectun B ®egepanbHbin 3akoH oT 21 HoA6psa 2011 roga N 323-93 "O6 ocHoBax oxpaHbl 300pOBbs rpaxgaH
B Poccunckon depepaumn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepaumm, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cnegyowue n3smMeHeHus:

1) yacTb 2 ctaTtbn 14 gononHUTL NyHKTOM 20 cneayoLero cogepXaHus:

"20) cosgaHue ycrnosBui AN opraHusalvu NpoBefeHUs He3aBMCUMOW OLeHKM KavyecTBa OKa3aHus ycnyr
MeOMLMHCKUMMK opraHmnsaumsmin.”;

2) yactb 1 ctatbu 16 goNonNHUTL NYHKTOM 18 cneayoLlero cogepXKaHus:

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 8 us 17

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD2F45B9F908400677C4960ED12614623E7118216744758MFv6D
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD2F45B9F908400677C4960ED12614623E71182M1vED
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD2F45B9F908400677C4960ED12614623E71181M1v6D
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD2F45B9F908400677C4960ED12614623E71181M1v0D
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD1F5559C918400677C4960ED12614623E7118216744453MFv8D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E880843520AB697C543022BDAC7626N3v5D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E880843520AB697C543022BDAC762635B08DBA517D1076NFvFD
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E880843520AB697C543022BDAC762635B08DBA517D1575FEE8DBNBv3D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E880843520AB697C543022BDAC762635B08DBA517D1076NFvBD
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E88084352CA66D75543022BDAC7626N3v5D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E88084352CA66D75543022BDAC762635B08DBA517D1575FEE8D9NBv3D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E88084352CA66D75543022BDAC762635B08DBA517D1575FFEBDANBv3D

®epepanbHblid 3akoH oT 21.07.2014 N 256-03
"O BHECEHUW U3MEHEHWI B OTAESbHbIE 3aKOHOAATENbHbIE aKTbl Poccuitckoi
®epepaumm Mo ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2015

"18) cosgaHue ycrnosBun AN opraHu3alvuM NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKalaHwusl ycnyr
MEANLNHCKMMW OpraHnsaumsamMn.”;

3)Byactn 1 ctatbm 79:

a) NyHKT 7 OONOMHUTL cnoBamu ", a Takke MNpeaoCTaBnsiTb WHYO onpeaensieMytd YnofHOMOYEHHbIM
deneparnbHbiM OpraHoOM UCMOMHUTENBHOW BNACcTN HEOBXoaUMYIO AN NpoBeAEHUsI HE3aBUCUMOWN OLEHKM KadecTBa
oKasaHus yCnyr MeanUMHCKMMK opraHusaumsammn nidopmanmo”;

©) [ONONHUTL NYHKTOM 14 cnenylowero cogepXKaHus:

"14) obecneunBaTb yCrnoBUS AN NPOBeAEeHUS HE3aBUCMMOM OLEHKM KadecTBa OKalaHust ycryr.";

4) rnaBy 9 gononHUTL cTaTtben 79.1 crnefyoLwero coaepXxaHus:

"Cratbsl 79.1. He3zaBucmmas oLeHka kadecTBa okasaHusi yCnyr MeANLUMHCKMMN OpraHu3aunsmm

1. HesaBucumas oueHka kKayecTBa OKasaHusi yCrnyr MeAUUMHCKUMW OpraHusauusammn siBnseTca O4HON u3
¢opM 0OLLECTBEHHOrO KOHTPONSA U NPOBOAUTCS B LIENAX NpefoCTaBneHus rpaxgaHaMm uHgopmaumm o kayectse
oKasaHus ycryr MeguuMHCKUMUK OpraHmsaumsiMi, a Takke B Lensax MOBbIWEHMS KavyecTBa WX AeATenbHOCTWU.
HesaBucumas oueHka KayecTBa OKa3aHus ycnyr MeAWUMHCKAMWU OpraHM3auusiMu He OCYLLECTBMSIETCA B LensiX
KOHTpOns KayecTBa M 6e30MacHOCTM MEOULMHCKOW OeATENbHOCTM, a TakkKe 3KCMEepTM3bl U KOHTPOMsS KadecTBa
MEeOULMHCKON MOMOLLN.

2. HesaBucumasa oueHka KadecTBa OKasaHWsl YCrnyr MeOMUMHCKAMW OpraHusaumsamu npegycmartpusaet
OLIEHKY YCMOBWUI OKa3aHus YCIyr Mo TakmMm OOLIMM KPUTEPWUsIM, KaK OTKPbITOCTb M OOCTYMHOCTb MHAOpMaunm o
MEOMLMHCKOW OpraHu3aumm; KOMGOPTHOCTb YCIOBMI MPEefoCTaBeHnss MEOULMHCKUX YCNYr U OOCTYMHOCTb UX
NnonyyYeHns; BPeEMS OXWAaHUSA NpefoCTaBfeHnss MEeOVLMHCKOM Yycnyrv; Ao0poxenaTenbHOCTb, BEXIMBOCTb,
KOMNETEHTHOCTb paboOTHMKOB MEAMLMHCKON OpraHn3auun; yaoBrneTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HesaBucumasi oueHka KayecTBa OKasaHus ycrnyr MeAWMLMHCKMMK OpraHusauusMm OocyLlecTBnseTcs B
COOTBETCTBMM C MOSIOXKEHNAMWU HacTosLWen ctateun. NpyM NpoBegeHUN HEe3aBUCMMOW OLEHKM KavyecTBa OKa3aHus
yCryr  MeAMUMHCKAMW  OpraHu3auusamm  ucnonb3yetcd obwenoctynHass uHgopmaums O  MeAULMHCKMX
opraHusaumsix, pasMmeLlaemas B TOM 4mcne B oopme OTKPbITbIX JaHHbIX.

4. B uensax co3gaHusa ycrnosuir AN OpraHu3auum NpoBefeHUA He3aBUCMMOM OLIEHKW KayecTBa OKa3aHWs
yCnyr MEAULMHCKUMW OpraHn3aunsiMu;

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOW BNactM C  y4acTMeM OOLLEeCTBEHHbIX
ob6beavHeHN Mo 3awMTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAWMLMHCKUX MNPOdeCCUOHANBbHbIX
HEKOMMEpPYECKMX OpraHusaumin (ux npegcraBuTenent) ¢OpMMpPYeT OOLLECTBEHHBIN COBET MO MNPOBEAEHMIO
He3aBMCMMOM OLIEHKM Ka4yecTBa OKasaHusi yCrnyr MeAvLMHCKMMU OpraHn3aumsamMu 1 yTBepXXAaeT NOMOXEHNE O HEM;

2) opraHbl rocygapcTBEHHOW BriacTu cybobektoB Poccuickon Pepepaummn ¢ ydactmem OOLLECTBEHHbIX
obbeaguHeHWn no 3awute npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEAUUMHCKMX MPOdeCcCMOHaNbHbIX
HEeKOMMEpPYECKMX OpraHmsauuin (Mx npegcraBuTenen), COOTBETCTBYHOLWMX TpeboBaHuaMm 4vactm 3 cratbum 76
HacTodawero degepanbHOro 3akoHa, OPMUPYHT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3ABUCUMOW OLEHKM
KayecTBa OKasaHus ycnyr MeaMUMHCKAMW OpraHu3auusiMu, pPacrnonOXeHHbIMU Ha TeppuTopusix CyObekToB
Poccuiickon ®egepauuu, n yTBEpXKOatoT MONOXEHNE O HUX;

3) B cnyyae nepefayv norHOMOYUN B cpepe OXpaHbl 340POBbS B COOTBETCTBUM C YacTbiko 2 cTatbu 16
HacTosiwero ®epepanbHOro 3akoHa OpraHbl MECTHOro CaMOYMpaBfieHWss C  yyYacTMeM OOLLEeCTBEHHbIX
ob6beavHeHMA MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKNX oOpraHusaumn (ux npegcraButener) BrnpaBe OPMUPOBaTb OOLLECTBEHHbIE COBETbI MO
NPOBEAEHNIO HE3ABUCUMOW OLIEHKM KadecTBa OKasaHusl YCrnyr MeAUMUUHCKMMMW OpraHn3auusaMm, pacrnonoXeHHbIMU
Ha TeppuUTOpPMAX MyHMLUNANbHbIX 06pa3oBaHun, 1 yTBEPXOATb NMOMOXEHUE O HUX.

5. MNokasaTtenu, xapakTepusyloline obLine KpUTEPUM OLEHKM KadecTBa OKalaHusl YCryr MeguuUHCKUMM
OopraHusaumsiMm, B OTHOLLIEHUN KOTOPbIX NPOBOAUTCS HE3aBUCUMAS OLLEHKA, YCTaHABIMBAKTCHA YNOMHOMOYEHHbIM
deneparnbHbIM OpraHoOM MUCMOSTHUTENBHOW BracTy C NpeasapuTesbHbIM 06CyXaeHnem Ha o0LLEeCTBEHHOM COBETE.

6. lNo peleHno YNOSTHOMOYEHHOrO dyedepanbHOro opraHa MCNOMHUTENbHOM BNAcTW, WCMONHUTENbHbIX
OpraHoB rocygapCTBEHHOW Bractu cyobekTtoB Poccuiickon degepaumm nnm opraHoB MECTHOrO CamoyrnpaBreHus
dYHKUMM  OBLLECTBEHHLIX COBETOB MO MPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus  ycnyr
MEeOULMHCKUMWN OpraHmM3auusiMm MoryT ObiTb BO3MOXEHbI Ha CYLLECTBYIOLLME MPU STUX OpraHax oOLleCTBEHHbIE
coBeTbl. B Takmx cny4vasx obLiecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKM Ka4ecTBa OKa3aHus ycryr
MeAULMHCKUMW OpraHu3auusiMm He co3gatoTcs.

7. O6LLECTBEHHbIVA COBET MO NPOBEAEHNIO HE3ABUCUMOW OLIEHKM KAvyecTBa OKa3aHWusl yCryr MeguuUHCKUMM
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opraHusaumsMun oopmMmpyeTca Takum obpasom, 4ToObI Bbina ncknioveHa BO3MOXHOCTb BO3HUKHOBEHMWS KOH(MKTa
uHtepecoB. CoctaB o06OWecTBEHHOro coBeTa opMumpyeTca U3 uucna npepcraBuTenen  o6LLIECTBEHHbIX
obbeavHeHM NoO 3awuTe npaB rpaxgaH B cdepe oOxpaHbl 300pOBbS, MEAULUMHCKUX MpodeccroHanbHbIX
HEKOMMEpPYECKUX OopraHu3auunm (ux npeacrtasuTenen). Yucno 4neHoB oOLLECTBEHHOrO cOBeTa He MOXeT ObiTb
MeHee YeM NSATb Yenosek. YneHbl 06LLECTBEHHOIO COBETA OCYLLECTBAIOT CBOK AEATENbHOCTb Ha OBLLECTBEHHbIX
Hayanax. WHdopmauus o pesatenbHoOCcTM OOLLECTBEHHOrO coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHON
BNacTn, OpraHoM MEeCTHOro camoynpasfeHus, MpU KOTOPbIX OH CO3[aH, Ha CBOEM oduunanbLHOM canlTe B CeTu
"MInTepHeT".

8. HesaBucuMmas oueHka KavecTBa OKasaHusa ycryr MeaWUMHCKAMW OpraHusaumsmu, opraHusyemas
06LLEeCTBEHHLIMIU COBETaMM MO €e MPOBEAEHMI0, MPOBOAUTCS HE Yalle Yem OAMH pa3s B rof U He pexe 4YeM OOuH
pas B Tpu roga.

9. ObwecTBEHHbIE COBETLI NO NPOBEAEHUIO HE3AaBUCUMOW OLLEHKM KayecTBa OKa3aHus ycryr MeanuuHCKUMu
opraHmsaumsamm:

1) onpegensioT nepeyHV MeAMUMHCKMX OpraHusauun, KOTOpble Y4YacTBYT B peanu3auuy nporpammbl
rocyapCTBEHHbIX rapaHTui BecnnaTHOro okasaHus rpaxxkgaHam MegUUMHCKOW MOMOLUM U B OTHOLUEHUN KOTOPbIX
NPOBOAMTCS HE3aBMCMMAs OLIEHKE;

2) opmupyoT npeanoxeHus Ans paspaboTkym TEXHWYECKOro 3agaHvs Ans opraHusauun, KoTtopas
ocywectBnseTr cbop, o606weHne wn aHanu3 uHPOpMaUMM O KayecTBe OKas3aHus YCrnyr MeauUMHCKUMMK
opraHusaumammu (ganee - ornepartop), NPUHUMAIOT y4yacTue B PacCMOTPEHUM MPOEKTOB AOKYMEHTALMN O 3aKyrke
paboT, ycnyr, a Takke MpPOEKTOB rOCyAdapCTBEHHOIO, MYyHWUMNANbHOIO KOHTPAKTOB, 3aKMoyYaeMblxX
YMOMHOMOYEHHbIM befieparnbHbIM  OpraHoM UCMOSHUTENbHOW BracTu, opraHamy rocygapcTBEHHOM BRnacTu
cybbekToB Poccuiickon Pegepaumm unm opraHaMmm MECTHOIO CaMOYMNpaBfeHUs C ONepaTopoM;

3) ycTaHaBnuBalT Npyv HEOOXOOMMOCTU KPUTEPWUM OLIEHKM KayecTBa OKa3aHWst yCnyr MeAauLMHCKMU
opraHm3aumsamMm (4ONONHUTENBHO K YCTaHOBMEHHBIM HACTOSLEN CTaTben OBLLUM KpUTEPUSM);

4) oCyLLEeCTBNSAIOT HE3aBNCUMYIO OLIEHKY Ka4yeCTBa OKas3aHUs yCnyr MeanuMHCKMMM OpraHn3aumsamm ¢ y4eTom
nHdopmaumm, NpeacTaBneHHON onepaTopom;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHon BriacTu cybbektoB Poccuiickon ®epepaumm, opraHbl MECTHOrO CaMoyrnpaBreHus
pe3ynbTatbl HE3aBUCUMOMW OUEHKM KayecTBa OKasaHus YCnyr MeOUUUHCKMMW OpraHusauusaMu, a Takke
npeanoXxeHus ob yny4yeHun nx aesTenbHOCTU.

10. 3akntoyeHne rocygapcTBEHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 0006LieHN0 M aHanuM3y MHGOpMaLMU O KavyecTBE OKas3aHUs YCryr MeOWUMHCKUMW OpraHu3auusMu
OCYLLLeCTBMNSAETCS B COOTBETCTBMM C 3akoHopaTenbCTBOM Poccuiickon degepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyaapCTBEHHbIX W MYHUUMMNANbHBIX HYXA.
YNonHOMOYeHHbIN beaepanbHbii OpraH UCMOMHUTENBHOW BNAacTW, OpraHbl rocygapCTBEHHOM BracTu CybbekToB
Poccuinckon ®degepaumm, opraHbl MECTHOMO CaMOYMNpaBrieHWs NO pesynbTaTaM 3akiiyYeHUs rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB O0POpMAISIOT peLleHne o6 onpedeneHun oneparopa, OTBETCTBEHHOIO 3a NpoBeAeHue
He3aBMCMMOWN OLIEHKM KavyecTBa OKa3aHus YCrnyr MeAMUUHCKMMMW OpraHusauusmu, a Takke npyu HeobxoammocTu
nNpegocTaBnslT  onepatopy  obOLWedoCcTynHylo  uHOpMauMilo O  AeATEeNbHOCTM  AaHHbIX  OpraHv3auun,
dopmMMpyeMyto B COOTBETCTBMM C FOCYAAPCTBEHHON U BEOOMCTBEHHOW CTaTMCTMYECKOW OTYETHOCTBIO (B Cry4ae,
€Cnn OHa He pasmellleHa Ha oduLmnansHOM canTe opraHusauum).

11. MNocTynuBLLaa COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN (hbefdepanbHbIi OpraH WCMOMHUTENbHOW BracTy,
opraHbl rocygapcTBeHHOM BriacTu cyobektoB Poccuiickon Pepepaumu, opraHbl MECTHOTO CaMOyrnpaBlieHWs
WHpopMauns o pesynbTaTax He3aBUCMMOW OLEHKM KavyecTBa OKa3aHus ycnyr MeuuMHCKUMU opraHusaumsmMu
noanexuT obszaTenbHOMY PacCMOTPEHUIO YKas3aHHbIMWM OpraHamMu B MECSAYHbIA CPOK U YYUTbIBAETCA UMW MpU
BblIpaboTKe Mep N0 COBEPLUEHCTBOBAHUIO OEeATENbHOCTM MEANLUHCKMX OpraHn3aumn.

12. WHdopmauma o pesynbTatax HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycnyr MeauuMHCKUMMK
opraHm3aumsamMm pasMmeLlaeTcsi COOTBETCTBEHHO:

1) ynoOmHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONHUTENbBHOW BNAacTu Ha oduuManbHOM canTe Angd
pasmMeLLeHna nHpopMaumn o rocygapCTBEHHbIX U MyHULMNAnbHbLIX yYpexaeHusx B cetn "MHtepHeT";

2) opraHamu TrocygapCTBEeHHOW Briactu cybbektoB Poccuiickon Pepepaumm u opraHamuM MECTHOrO
camoyrnpaBsrieHus Ha CBOUX OdUUManbHbIX cavWTax M oduunanbHOM cavTe ANs pasMelleHus UHdgopmauum o
rocy4apCTBEHHbIX N MyHULMNANbHbIX yYpexaeHusax B cetn "MIHTepHeT".

13. CoctaB uHdopmMaLumM 0 pesynbTatax He3aBMCUMOMN OLEHKM KayecTBa OKa3aHus ycnyr MeavuMHCKUMU
opraHusaumsMm n nopsgok ee pasMelleHuss Ha oduumanbHOM canTe Ons pasMmelleHuss MHdopmauun o
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roCy4apCTBEHHbIX M MyHMLUMNAnNbHbIX YydypexaeHusx B cetn "WHTepHeT" onpenensitotcss YNoSIHOMOYEHHbIM
MpaButenbctsoM Poccuinckon ®egepaunn degepanbHbIM OpraHoM UCMOMHUTENbHOW BRacTy.

14. YNONHOMOYEHHbI heaepanbHbIi OpraH MCMOMHUTENbHOW BNAcTW, OpraHbl rocyaAapCTBEHHOW BracTu
cybbvektoB Poccunckon ®epepauun, opraHbl MECTHOMO CaMOYMpaBneHWs U MeOuUUHCKME OopraHusauum
obecneunBaloT Ha cBoMx odmuManbHbIX canWTax B ceTu "VIHTepHeT" TeXHMYECKytd BO3MOXHOCTb BblpaXKeHusi
MHEHMI NaLMeHTaMm O Ka4eCcTBe OKasaHusl yCnyr MeAULMHCKUMK OpraHmM3aumsiMm.

15. WHdopmaums, npenoctaBneHne KOTOpon  sABnsieTcs  obsisaTenbHbiM B COOTBETCTBMM  C
3akoHogartenbcTBoM Poccuiickon ®epepaunn, pasmelaetcs Ha oduumaneHbiX canTax  YNnoOSTHOMOYEHHOrO
defepanbHOro opraHa WCMOMHMTENbHOW BNAcTW, OPraHOB rOCy4apCTBEHHOW BracTu cybbekToB Poccwuiickon
degepaumm, oOpraHoOB MECTHOMO CaMOynpaBfieHUss WM MEeOULMHCKUX opraHu3aumm B cetu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHuAMW K ee cogepXaHuio Un ¢opMe NpefoCTaBneHusi, YCTaHOBIEHHbIMM
YMOMHOMOYEHHbIM heaepanbHbIM OPraHOM UCMOMNHUTENBHON BNACTW.

16. KoHTponb 3a cobniogeHuem npouenyp NpoBefeHUs He3aBMCUMOW OLEHKM KadecTBa oKasaHus ycnyr
MEOMLMHCKUMM  OpraHM3auMsMuM  OCYLLEeCTBRSeTCA B COOTBETCTBMM C 3akoHoaaTtenbCTBoM Poccuiickon
degepauymn.”.

Cratbsa 6

BHectn B ®epepanbHbii 3akoH oT 29 gekabpsi 2012 roga N 273-®3 "O6 obpasoBaHun B Poccuickon
®epepaumn” (Cobpanne 3akoHogaTensctBa Poccuiickon ®enepauun, 2012, N 53, c1. 7598; 2013, N 19, cT1. 2326)
cnegyroLmne N3MeHeHus:

1) yactb 1 ctatbu 6 gononHMTb NyHkToM 13.1 cneaytoLwero cogepXxaHus:

"13.1) co3gaHve ycnoBun Ans opraHv3auny NpoBeAeHUs] HE3aBMCMMOWN OLEHKM kayecTBa obpasoBaTenbHON
OEeATeNnbHOCTU OpraHM3auuni, oCcyLLEeCTBNAIOLWMNX obpa3oBaTeNbHYO AEATENBHOCTD;";

2) yactb 1 ctatbu 8 gONONHUTL NYHKTOM 12.1 cneayroLlero cogepXaHus:

"12.1) cosgaHve ycnoBun Ans opraHv3auny nNpoBeAeHNs He3aBMCMMOWN OLEHKN kavyecTBa obpasoBaTenbHON
OEeATeNnbHOCTU OpraHM3auuni, oCcyLLEeCTBNAILWNX obpas3oBaTeNbHYO AEATENBHOCTb;";

3) ctaTtbio 95 N3NOXUTL B CrieayoLwen pegakumm:

"Cratbs 95. He3zaBurcmas oueHka kavecTBa oOpasoBaHusi

1. HesaBucumasa oueHka KadecTBa oOOpas3oBaHMs HamnpaBfieHa Ha MornyyYeHve cBefeHun o6
obpaszoBaTenbHON AeATeNbHOCTM, O KayecTBe MNOAroTOBKM obydalowmxca u peanu3auum obpasoBaTenbHbIX
nporpamMm.

2. He3aBucumasi oueHka kadectsa 00pa3oBaHus BKOYaeT B cebs:

1) HE3aBUCKMMYIO OLIEHKY Ka4YeCcTBa NoAroToBKN 06y4vatoLLMXCcs;

2) He3aBMCUMYIO OLEHKY KadyecTBa obOpasoBaTenbHOM AeATenbHOCTU OpraHusauui, OCYLLEeCTBASLNX
obpasoBaTenbHy0 A4eATENbHOCTb.

3. HesaBucumas oueHka kavyecTBa 06pa3oBaHns OCYyLLECTBASETCSA OPMANYECKUMUN NNLAMU, BbINOMHAOWMMUA
KOHKpeTHble BUObl TaKOM OLEHKW, MPeQyCMOTPEeHHble 4acTbid 2 HacTosWen cTatbu (ganee - opraHusauum,
OCYLLECTBMAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa 06pa3oBaHus).

4. OpraHu3auuu, OCYLLECTBMSIOWME HE3ABMCMMYIKO OLIEHKY KayecTBa oOpa3oBaHusA, pasmeLLaloT B CETu
"MHTepHeT" nHdopmaumio o nopsake NpoBeaeHns U pedyrnbTaTtax He3aBUCUMOWM OLEHKN KavecTBa oOpa3oBaHus U
HanpaensloT ee NpY HEO6XOAMMOCTU COOTBETCTBEHHO B doefeparibHble OpraHbl roCy4apCTBEHHOM B1acTU, OpraHbl
UcnonHuTenbHoM Bnactn cyobekToB Poccuiickon defepaumm, ocyLecTBAAIOLWME rOCyaapCTBEHHOE yNpaBeHne B
chepe obpasoBaHUL, OpraHbl MECTHOIO CaMOyrnpaBrieHUs.

5. [lloctynuBlias coOOTBETCTBEHHO B diefeparnbHble oOpraHbl roCyAapCTBEHHOW BracTW, OpraHbl
MCnonHuTenbHOW Bractn cyobekToB Poccuickon degepaumm, ocyLecTBASIOWME rocygapCTBEHHOE ynpaBnieHne B
cepe obpasoBaHus, opraHbl MECTHOro camoynpaBrneHus MHdopmauuss 0 pesynbTaTax He3aBUCUMMOW OLEHKM
KadecTBa obpasoBaHWs NoanexuTt obssaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECHYHbIN CPOK U
YYUTbIBAETCS MU NPY BbIpaboTke Mep MO COBEPLLUEHCTBOBaHUIO 0bpa3oBaTenbHON AeATENbHOCTU.

6. Pe3ynbTaTbl HE3aBUCUMOM OLIEHKM KayecTBa 06pa3oBaHMs He BIEKYT 3a cobOoW NMpUOCTaHOBIEHWE WK
aHHyNMpoBaHWE  JIMUEH3MM Ha  OCYyLIecTBNeHMe oOpasoBaTenbHOM  OEeATEeNbHOCTW,  MPUOCTaHOBIIEHME
rocyfapCTBEHHOW akkpeauTauuu unvM nNulieHue rocyfapCTBEHHOM akkpeauTauum B OTHOLUEHUW opraHmsaluu,
OCYLLECTBNAOLWMX 06pa3oBaTenbHy0 AeATENbHOCTb.
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7. Ha ocHOBe pe3ynbTaTtoB HE3aBMCUMMOM OLEHKM KavyecTBa obpa3oBaHUsA MOryT hOPMUPOBATLCH PENTUHIN
opraHusaumi, ocyLecTBRAILWNX 06pa3oBaTenbHYO AEATENbHOCTb, U (MNKN) peanuayembix MU oGpa3oBaTenbHbIX
nporpamm."”;

4) pononHuTb cTaThern 95.1 cneaytoLlero cogepXaHus:
"Cratbs 95.1. He3zaBucmMmasi oLeHka kadecTBa NogrotToBku oby4daromxcs

1. HesaBucnmas oueHKa kayecTBa NOArOTOBKM OOyYaloLMXCA MPOBOAWUTCA MO WMHULMATMBE YYaCTHUKOB
OTHOLIEHWN B cdepe obpasoBaHua B Lensx NOAroToBkM MHMopMauuyn o6 ypoBHe ocBOeHus obyvarolmmucs
obpasoBaTenbHOM NporpamMmbl MW ee YyacTen, NPefoCcTaBNeHns y4acTHMKaM OTHOLLEHU B cdepe ob6pasoBaHus
WHopMaLnm O Ka4yecTBe NoAroTOBKN 0By4atoLUXCS.

2. OpraHuzaunmy, OCYLLECTBNSAIOLWINE HE3aBUCMMYKO OLEHKY KayecTBa MNOAroToBKM 0Oby4aroLumxcs,
yCTaHaBnMBaloT BMAbl 06pasoBaHus, rpynnbl obyyarowmxes u (Mnv) obpasoBaTenbHbIX NPOrpaMM UNKn ux vacten,
B OTHOLLEHWUWN KOTOPbIX MPOBOAUTCA HE3aBUCUMAs OLeHKa KayecTBa NogroToBKM OByyatoLWwmxcs, a Takke yCcrnosus,
OpMbl U METOAbI MPOBEAEHNS HE3ABNUCUMOW OLEHKN KayeCcTBa NoAroTOBKM 0by4atoLmMXCs.

3. HesaBuncmmas oueHka KkayecTBa NOATOTOBKM OOyYaloLMXCA OCYWECTBMASEeTCA Takke B paMkax
MeXAYHapOoOHbIX CONOCTaBUTENbHbLIX MCCreaoBaHun B cdepe obpa3oBaHUss B COOTBETCTBUM C KPUTEPUAMU U
TpeboBaHVUAMN POCCUNCKNX, MHOCTPAHHBIX N MEXOYHapOAHbIX OpraHnsauni.”;

5) gononHnTb cTaTtben 95.2 cneayloLwero cogepxaHus:

"Crtatbs 95.2. HesaBucumasi oueHKa KadecTBa oOOpasoBaTefibHOM OeATeNbHOCTM  opraHuM3auui,
OCYLLECTBNSAOLWMX 0Opa3oBaTenbHY AeATENBHOCTD

1. HesaBucumasi oueHka kayectBa OOpasoBaTenbHOW AEATENbHOCTU OpraHu3aumin, OCYLLECTBRSIOLWMX
obpasoBaTenbHyl0 OeATENbHOCTh (ganee - obpasoBaTenbHas OeATENbHOCTb OpraHM3auun), OCYLEeCTBNSETCS B
Lenax npeaocTaBneHust ydacTHMKaM OTHOLLEHun B cdepe obpasoBaHms uHopmaumm o6 ypoBHE opraHusaumu
paboTbl No peanuaaumm obpasoBaTefbHbIX MPOrpaMM Ha OcHoBe 06LLef0CTYNHOM MHOpMaLNK.

2. B uensix cosgaHus YCNoBUM ANS NPOBeOEHWs He3aBMCMMOW OLEHKM KkadecTBa obpasoBaTerbHOMW
OeaTenbHOCTU opraHu3auuin:

1) denepanbHbIl  OpraH WUCMOMHUTENbHOW BMAacTW, OCYLECTBASAWNMA  (yHKUMKM No  BbipaboTke
rocy4apCTBEHHOW MOMMUTUMKM U HOPMAaTMBHO-NPaBOBOMY perynMpoBaHuto B cdepe oOpas3oBaHWsi, C y4acTUEM
06LLEeCTBEHHbIX OpraHu3auui, obLiecTBeHHbIX 00beanHeHW noTpebutenen (Mx accoumauunin, col3oB) (ganee -
obLecTBeHHbIe opraHusauumn) opmmpyeT obLLECTBEHHbIV COBET NO NPOBEAEHMIO HE3ABNCUMOWN OLIEHKWN KavyecTBa
obpasoBaTenbHON OeATENBHOCTM OpraHn3aLmi 1 yTBepXK4aeT NOfoXKeHNE O HEM;

2) opraHbl ucnonmHuTenbHOW Bnactn cybbektoB Poccuickon  ®egepauun,  ocyuiecTensoLmne
rocyfapCTBEHHOE yrnpaBrieHne B cdepe 00pa3oBaHMs, C ydacTMeM OOLLECTBEHHbIX OpraHusaumm opMupyoT
o0LecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KadecTBa OOpas3oBaTenbHOW [OeATENbHOCTU
opraHm3aumi, pacrnornoxXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon ®egepaumm, n yTBepxgatT NonoXeHne o
HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHNsl C y4acTUeEM OOLLECTBEHHbIX OpraHusauui BnpaBe opMUpoOBaTb
0o6LlecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa OOpasoBaTernbHOM [OesATeNbHOCTU
opraHm3auuii, pacnonoXeHHbIX Ha TEPPUTOPUSX MyHULMNANbHBIX 00pa3oBaHUn, 1 yTBEPXAaTb NOMOXEHUE O HUX.

3. Mo pelweHnto egepanbHOro opraHa WCMOMHUTENbHOW BNAcTW, OCYyLLecTBNALWero ¢QyHKLMU MO
BbIpaboOTKE rOCy4apCTBEHHOW MOMUTUKUM M HOPMAaTMBHO-MPaBOBOMY peErynvpoBaHuMio B cdepe obpasoBaHus,
OpraHoB WCMOMHUTENbHOW BrnacTn cybbekToB Poccuinckon depepaumn, OCYLLECTBASIOWMX FOCyAapCTBEHHOE
ynpaBsrneHune B cepe obpa3oBaHusi, UM OPraHOB MECTHOro camoyrnpasreHns OyHKUMM OBLLEeCTBEHHOrO CoBeTa
no NPOBEAEHMIO HE3aBUCMMOM OLIEHKM KayecTBa obOpasoBaTeNnbHOW [EeATENbHOCTM OpraHu3auuin Moryt ObiTb
BO3/MOXEHbl Ha CYLLECTBYHOLIME MPU 3TUX OpraHax OO eCTBeHHble coBeTbl. B Takmx cnyyasx ob6LieCTBeHHble
COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLEHKM KavecTBa obOpasoBaTeribHOW OESATENbHOCTU OpraHvM3auum He
cosgatoTcs.

4. HeszaBucrnmas oueHka kadecTBa OOpasoBaTenbHOW OEeATENbHOCTM OpraHu3auuii NpoBOAUTCS MO TakuMm
0o6WMM  KpUTepUsIM, KakK OTKPbITOCTb W [JOCTYMHOCTb MHpopMauum o6 opraHuM3aumsix, OCYLLECTBISOLLNX
obpaszoBaTtenbHyl0 OeATeNbHOCTb; KOMMOPTHOCTL YCMOBWUWA, B KOTOPbIX OCYLLECTBrsSieTcs obpasoBaTenibHas
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OeaTenbHOCTb; [06poXenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PAabOTHWKOB;  YAOBMNETBOPEHHOCTb
KayecTBOM obpasoBaTenbHON AEATENBHOCTU OpraHn3aLuii.

5. lMokasatenn, xapaktepuayolime obLiMe KpUTepumn OLIEHKM kavecTBa obpasoBaTenbHON AeATEenbHOCTU
opraHusauui, yctaHaBnmBaloTcs deneparnbHbiM OpraHoOM UCMOMHUTENBbHON BNACTU, OCYLLECTBASIOLWNM YHKLUK
no BbipaboTke rocyfapCTBEHHON MOSMMTUKM U HOPMAaTUBHO-MPaBOBOMY perynvpoBaHuio B ccpepe obpasoBaHus, C
npegBapuTenbHbIM 06CYXAeHMEM Ha 00LLEeCTBEHHOM COBETE.

6. HesaBucuMmas oueHka KkadecTBa oOOpasoBaTenbHOW [AeATeNnbHOCTW OpraHv3auui, opraHvdyemas
06LLEeCTBEHHLIMIU COBETaMM MO €e MPOBEAEHMI0, MPOBOANTCS HE Yalle Yem OAMH pa3 B rof U He pexe YeM OAvH
pas B Tpu roga.

7. OOuwecTBEHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KadecTBa oObOpasoBaTernbHON
OeaTenbHOCTU opraHu3auun:

1) onpepensaoT nepeyvyHn opraHmnsaumii, OCyLLECTBASOWUX 06pa3oBaTenbHy0 AeATENbHOCTb, B OTHOLUEHUN
KOTOPbIX NPOBOAMUTCS HE3aBUCUMAs OLleHKa, NPeayCMOTPEHHAs HACTOSLLEN CTaTbeN;

2) dopMupyloT nNpeanoxeHns Ans paspaboTknm TEexXHWYecKoro 3afaHus aAng opraHusaumu, Kotopas
ocyuwlecTtensietr cbop, o6obueHne u aHanuis wuHdopmMaLMM O KadecTBe obOpasoBaTenbHOW [AesaATenbHOCTU
opraHusaumi (ganee - onepaTtop), NPUHUMAKOT yyacTMe B PACCMOTPEHMM MPOEKTOB AOKYMEHTALMM O 3aKynkax
paboT, ycnyr, a Takke MPOEKTOB rocyAapCTBEHHOIO, MyHULMMNANbHOrO KOHTPAKTOB, 3akmoyaemMbix deaepanbHbIM
OpraHoM WCMOSMHUTENBHOW BNAcTW, OCYLLECTBMSIOWMM (YHKLUMU MO BbIpabOTKE rocygapCTBEHHOW MOMUTUKM U
HOPMaTUBHO-NPaBOBOMY PEryNMPOBaHNO0 B cdepe 0Opa3oBaHus, opraHamm UCMNONMHUTENBHOW BRacTn CyObEKTOB
Poccuiickon ®eagepaunn, oCyLLECTBRSAOLWUMUN FOCYAapCTBEHHOE ynpaBrieHne B cepe obpasoBaHus, opraHamu
MECTHOro camoyrnpasfeHns ¢ onepaTopom;

3) ycrtaHaBnuBalT NpM HeoOXOOUMOCTU KPUTEPUM OLIEHKM KadecTBa 0OpasoBaTenbHOM OeATEeNbHOCTU
opraHmsauui (BONONHUTENBHO K YCTAaHOBMNEHHBIM HACTOSILLEN CTaTbeN ODLLUMM KpUTEPUAM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa obpasoBaTernbHOW AeSTeNnbHOCTW OpraHusauum C y4eToMm
WHbopmaumm, NpeacTaBreHHON OnepaTopom;

5) npeacTtaBnslOT COOTBETCTBEHHO B oefeparbHblii OpraH MCMOMHUTENbHOW BMAACTW, OCYLLECTBSOLMNA
dyHKUMM N0 BblpaboTke roCy4apCTBEHHOW MOMUTUKM UM HOPMAaTUBHO-MPABOBOMY peErynupoBaHuio B cdepe
obpasoBaHus, oOpraHbl WUCMOMHMTENbHOW BracTu cybbekToB Poccunckon ®egepauumu, ocylecTBhASOWME
rocygapcTBeHHOe ynpaBreHne B cdepe 00pasoBaHusA, oOpraHbl MECTHOMO CaMOYMNpaBlieHWs pe3ynbTaThbl
He3aBMCMMOMN OLEHKM KayecTBa oOOpasoBaTernbHOW [AeATENbHOCTM OpraHvM3auui, a Takke npeanoxeHuns o6
yNyyLLeHnn nx 0esaTenbHOCTU.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHMUUNAmNbHBIX KOHTPAKTOB Ha BbIMNOMHEHME paboT, okaszaHue ycnyr no
cbopy, 0006LieHN0 M aHanu3dy MWHgopMauum O KadyecTBe 0ODOpasoBaTeENbHOM [EATENbHOCTU OpraHn3auun
OCYLLLeCTBMNSAETCS B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickon degepaumm O KOHTPAKTHOW CUCTEME B
ccepe 3akynok ToBapoB, paboT, ycnyr ana obecnedyeHus roCygapCTBEHHBIX W MYHUUMMANbHBIX  HYXA.
depgepanbHbIl OpraH WCMOMHUTENbHOW BriacTW, OCYLLECTBASIOWMA (PYHKUMM NO BbIpaboTke rocygapCTBEHHOMN
NOMUTUKN U HOPMAaTUBHO-MPABOBOMY peErynvpoBaHuio B cdepe obpasoBaHus, OpraHbl UCMOMHUTENBHON BRacTu
cybbektoB Poccuiickon ®egepauun, oCyLeCcTBNAKOLWME roCyAapCTBEHHOe ynpaBneHve B cdepe obpasoBaHus,
OpraHbl MECTHOIO CaMOYMpaBeHnsa No pe3ynbTaTtaM 3aKYeHNst FOCy4apCTBEHHbIX, MyHULUNANbHbLIX KOHTPAKTOB
odopmnaloT peweHne o6 onpegeneHMM onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HE3aBMCUMOW OLIEHKU
KadecTBa oOpasoBaTenbHOW [AeATenbHOCTM oOpraHu3auui, a Tawkke npu HeobXxoOuMOCTW NpedoCcTaBnsAlT
onepaTopy o0LeA0CTyNHY UHPOPMaLMIO 0 EeATENBHOCTU AAHHBIX OpraHn3auuin, opMmnpyemMyo B COOTBETCTBUN
C rocygapCTBeHHOW U BeJOMCTBEHHOW CTaTUCTUYECKOW OTHETHOCTLIO (B Criyyae, ecnv oHa He pa3sMelleHa Ha
oduumnansHOM canTe opraHmsauun).

9. OOLEeCTBEHHBIN COBET MO NPOBEAEHMIO HE3ABMCMMOW OLIEHKU KayecTBa 06pa3oBaTeribHON AeATeNbHOCTU
opraHusaumi hopmmpyeTcs Takum obpas3om, 4Tobbl Obina MCKMYeHa BO3MOXHOCTb BO3HUMKHOBEHMST KOHMNMKTA
nHTepecoB. CocTaB yka3aHHOro obLecTBEHHOro coseta hopMMpyeTCst N3 YMcna npeacTaBuTenein 0oL eCcTBEHHbIX
opraHusaumi. Ymcno 4neHoB OOLIECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
0OLLEeCTBEHHOrO CcoOBEeTa OCYLLECTBMSKT CBOKW AEATENbHOCTb Ha O0OLWEeCTBEHHbIX Hadanax. WHdopmaumss o
OEeATenbHOCTU OOLEeCTBEHHOrO COBETa pa3MeLlaeTcsl OpraHoM roCyLapCTBEHHOW BRacTW, OpraHoOM MECTHOro
camoyrnpasneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

10. WHcopmaumuss o pesynbTatax He3aBUCUMOW OLEHKM KadecTBa OOpasoBaTesnbHOW [OesATeNbHOCTU
opraHusauui pasmeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBRAOWMM QyHKUMM no  BbipaboTke
rocy4apCTBEHHOWN NOMUTUKN 1 HOPMATUBHO-NPABOBOMY PEryrnMpoBaHuto B cpepe obpasoBaHus, Ha oduLmManbHOM
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canTe ons pasmeLleHnss MHhopMaLuumn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbIX ydpexaeHusix B cetn "MIHTepHeT";

2) opraHamm wucnonHuTenbHoW Bractu cybwektoB Poccuinickon depepaumm, OCyLWECTBASIOWMMU
rocygapcTBeHHoe ynpasneHne B cdepe obpaszoBaHus, U opraHamMy MECTHOr0O CaMOYMpaBfieHUs Ha CBOMX
oduumanbHblx canWtax W oduumanbHOM cante Ans pasMelleHus MHdopMauMM O rOoCy4apCTBEHHbLIX WU
MyHULMNAnNbHLIX yYpexaeHusx B cetu "HTepHeT".

11. CocTaB MHdopMaLuum o pedynbTaTax HE3aBMCHMMOWN OLIEHKM KavyecTBa 00pasoBaTeribHOM 4eATENbHOCTM 1
nopsigok ee pasMelleHuss Ha oduumanbHOM canTe Ans pasMeleHvs uHGopMaumM O rocygapCTBEHHBIX U
MyHUUMNAnNbHbIX yuypexaeHusax B cetn "MHTepHeT" onpegensoTcs  YNorHOMOYEHHbIM  [1paBuUTEnbsCTBOM
Poccunckon ®egepaumm hegepanbHbIM OpraHOM UCMOSNHUTENBHON BNacTu.

12. depepanbHbii  OpraH WCMONMHUTENIBHOM BRAcTW, OCYLUECTBASKOWUA  (QYHKUMMU N0  BblpaboTke
rocy4apCTBEHHOW MOMAWUTMKA W  HOPMaTUBHO-NPABOBOMY pEryrnMpoBaHui0 B cdepe 00pasoBaHus, oOpraHbl
ncnonHutTensHon Bnactu cybbektoB Poccuiickon deagepalmm, ocyLLeCcTBASIOLWNE rocyaapCTBEHHOE ynpaBreHue B
ctepe obpasoBaHusi, opraHbl MECTHOIO camoynpasneHus obecneumBatoT Ha CBOMX OoduLManbHbIX cavTax B ceTu
"IHTepHeT" TEeXHWYECKYl0 BO3MOXHOCTb BbIPaXEHWsT MHEHWW rpaxgaHamu O KadecTBe obpasoBaTenbHOMm
OEeaTenbHOCTU opraHM3auun.

13. KoHTponb 3a cobniogeHnem npouenyp nposBedeHust He3aBUCMMOM OLEHKM KadecTBa obpasoBaTenbHON
OEATEeNnbHOCTU OpraHu3auuin, NpedyCMOTPEHHbIX HaCcTosen CTaTbel, OCYLLEeCTBMASieTCA B COOTBETCTBUU C
3akoHogaTtenbcTtBoM Poccuinckon ®eagepaunn.”.

KoHcynbTaHTlIntoc: npumevanune.
CraTbs 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

BHectn B ®epepanbHbii 3akoH oT 28 pgekabps 2013 roga N 442-®3 "O6 ocHoBax coumanbHoro
obcnyxumBaHus rpaxgaH B Poccunckon ®epepauun” (CobpaHue 3akoHopaTenbctBa Poccuiickon depepaumm,
2013, N 52, ct. 7007) cneayowue N3aMeHeHus:

1) yacTtb 1 cTaThn 7 AONONHUTL MYHKTOM 7.1 CrniegytoLero cogepxaHus:

"7.1) cosgaHve ycrnoBui AN opraHu3auum NpoOBEAEHUS HEe3aBUCUMOW OLEHKU KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHoOro obcnyxmeaHms;";

2) cTaTblo 8 AONONHWUTL NYHKTOM 24.1 cneayoLwero cogepxaHus:

"24.1) cosgaHue ycrioBuin AN opraHusaumm npoBefeHUs He3aBUCMMOM OLEHKM KayecTBa OKa3aHus ycryr
opraHm3aumsmMm coumnanbHoro obcnyxmeaHms;";

3) B cTtatbe 13:

a) yacTb 2 JoNOMNHUTL NYHKTOM 12.1 cneaytoLlero cogepXaHus:

"12.1) o npoBedeHUN He3aBMCUMOW OLEHKM KayecTBa OKasaHWsa YCrnyr opraHuvsauusiMu coumarbHOro
obcnyXxMBaHus, kKoTopas onpeaensieTcs ynomHOMOYEHHbIM dheepanbHbiM OpraHoM MCNOSTHUTENBHON BRacTu;";

©) OONONHNTBL YacTblo 4 criegyroLero cogepKaHus:

"4. YNOMHOMOYEHHbIN hefeparnbHbI OpraH UCMOMHUTENbHOW BNAacTu, YNONTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuinckon ®epepaunn, opraHbl MECTHOrO CamoynpaBfieHus, OpraHu3aumvM coumnanbHOro obcnyxuBaHus,
yKasaHHble B Yactu 5 ctatbn 23.1 HacTosiwero denepanbHoro 3akoHa, obecneumBatoT Ha CBOUX OumLmanbHbIX
canTtax B ceTu "VIHTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHWW nonyvatensMn coumnanbHbIX yCryr o
KayecTBe OKa3aHWs yCryr opraHnsaumsiMm coumnansHoro obcnyxmnsaHms.";

4) pononHUTbL cTaTben 23.1 crneaytoLlero cogepxaHus:

"CtaTbs 23.1. HesaBucmMmas oLeHka KayecTBa OKka3aHWsl YCIyr OpraHn3aLmsaMm coumanbHOro oocnyXnBaHums

1. HesaBucrmas oueHka KayecTBa OkasaHus yCryr opraHusaumsiMm coumanbHoro obenyxmBaHns sBNsieTcs
OOHON M3 hopM OBLLECTBEHHOIO KOHTPOSSI M NPOBOAMTCH B LENsSX NpefocTaBneHusl nonyvaTensM coumarnbHbIX
ycnyr MHcopMauum 0 KayeCcTBE OKa3aHWUsi yCryr opraHn3aumsiMm coumarnbHOro O0CNyXMBaHUS, a Takke B Lensx
MOBbLILLIEHMWS Ka4eCTBa UX AeSATENbHOCTH.

2. HesaBucumas oueHka KayecTBa OKasaHWsl YCNyr OpraHM3auuMsMu coumnanbHOro obcnyxmBaHus
npegycMaTprBaeT OLEHKY YCIOBUIA OKa3aHWsl YCIyr Mo TakuM OGLUUM KPUTEPUSIM, KakK OTKPbLITOCTb U AOCTYNHOCTb
nHdopmaumMm 06 opraHM3auMu CouManbHOrO OOCMYXUBAHMWS; KOMGOPTHOCTb YCMOBWMIA NPEefOCTaBlEHUS
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coumanbHbIX YCNyr M AOCTYNHOCTb WX MOMyYeHMsl; BPEMS OXWUAaHWUA NpeaoCTaBreHUMsl COLManbHOW YCIyru;
nobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHusaumi coumanbHOro oGCMnyXUBaHWS,
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus yCnyr.

3. HesaBucumas oueHka KayecTBa oOKasaHus YCnyr opraHusauusaMu coumansHoro obcnyxuBaHus
NpoBOAMTCA B COOTBETCTBUM C MOMOXEHUAMM HacToswen ctatbu. [Npy npoBefeHUM HEe3aBUCUMOW OLEHKM
KadecTBa OKas3aHWs yCnyr oOpraHv3aumsiMM coumanbHOro ob6cnyXmBaHMa uKcnonb3yeTcsa obLenocTynHas
nHdopmaumsa ob opraHM3aumsix coumanbHOro 06CNyXnBaHus, pasmellaemMas Takke B (popmMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oOuUeHKa KayecTBa OKa3aHus YCMyr OpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
NMPOBOAMTCSA B OTHOLLUEHUWM OpraHM3auui coumnanbHOro obCnyKMBaHUA, HaxoOAWUXCS B BedeHUn doedeparnbHbIX
OpraHoB WCMOMHUTENbHOW BRacTu, W OpraHu3auui couuanbHoro obcnyxuBaHusi cybobekToB Poccuiickon
denepaumu, opyrux opraHn3aumin coumanbHoro obCcnyXuBaHusi, B yCTaBHOM Kanutarne KoTopbix gonsa Poccuiickon
depepaumu, cydbbekra Poccunckon degepaumm unm MyHMUMNanbHOro o6pa3oBaHms B COBOKYMHOCTU MpeBbillaeT
NATbOECAT MPOLEHTOB, a Takke B OTHOLWIEHWM WHbIX HErocygapCTBEHHbIX OpraHum3auumi coumanbHOro
obcnyxmBaHus, KOTOpble OKa3blBalOT rOCyAapCTBEHHbIE, MYHMLMNANbHbIE COLManbHbIE YCIYIu.

5. B uensix co3gaHusa ycrnoBuUM Ons opraHu3auuMyM npoBeAeHWsi HE3aBMCUMOW OLEHKM KadecTBa OKasaHus
YCIyr opraH1saumsiMm coumnanbHoro obcnyxmBaHums:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAOMHUTENbHOM BNAcTM C  ydacTMeMm ObLLeCTBEHHbIX
opraHm3auui, obecTBeHHbIXx 0bbeguHeHUn noTpebuTenen (Mx accouunaumii, cow3oB) (ganee - obLeCTBEHHbIE
opraHmsaumm) popmMumpyeT obLLECTBEHHBIN COBET MO NPOBEAEHUIO HE3AaBUCUMOW OLLEHKN KayecTBa OKasaHwusi ycnyr
opraHm3aumsmMm coumnanbHOro obCnyXMBaHUs U YTBEPXKAAET MOOXEHNE O HEM;

2) ynonHOMOYeEHHbIe opraHbl cybbekToB Poccunckon ®efepauum ¢ y4acTMeM OOLLECTBEHHbIX OpraHv3auni
dbopMupytoT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUD HE3aBUCUMOW OLEHKM KavyecTBa OKasaHusa ycnyr
opraHm3aumsamMm coumanbHOro OBCNYy)XUBaHWUS,, PacMONOXEHHbIMU Ha Tepputopusax cybbekToB Poccuiickon
depepauymu, n yTBEPXKOAKOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBrfeHus C ydacTmem OOLLEeCTBEHHbIX OpraHu3auui Bnpase (POpMUPOBaTb
obLecTBeHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCcryr opraHu3auusimu
coumanbHOro obcnyXMBaHWsi, pacnofioXXEHHbIMU Ha TEPPUTOPUAX MYyHUUMMANbHbIX 0Opa3oBaHWiA, U yTBEPXOAATb
MOMNOXEHNE O HUX.

6. MNokasartenu, xapakrtepusylowue obLIMe KPUTEPUM OLEHKU KayecTBa OKasaHWs YCrnyr opraHusauusimu,
yKa3aHHbIMW B 4acTu 4 HacToslLeW cTaTbW, YCTaHaBMBAKTCSA YMONTHOMOYEHHbIM deaepanbHbiM OpraHoMm
NCMNONMHUTENbHOW BNacTy ¢ NpeaBapuTenbHbIM 06CYyXAeHNEM Ha 0OLLECTBEHHOM COBETE.

7. Mo peleHnto ynormHOMOYEHHOTro defepanbHOro opraHa WCMONHUTENbHOW BRAacTU, YNONHOMOYEHHbIX
opraHoB cy6bekToB Poccuiickon ®egepauum unm opraHoB MECTHOTO camoynpaBrneHust yHKUUKN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHWsi YCryr OpraHusauusMyn couunanbHoro
obcnyxmBaHuss MOryT GbITb BO3MOXEHbI Ha CYLLECTBYHOLLME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cny4vasx obLLeCTBEHHbIE COBETbI MO NPOBEAEHMIO HE3ABUCUMOWN OLIEHKN KayecTBa OKa3aHusa ycrnyr opraHnsaumsmMm
coumanbHOro 00CnyXnBaHUA He CO34at0TCA.

8. Ob6LLeCTBEHHbIM COBET MO NPOBEAEHMI0 HE3aBUCUMOMW OLEHKU KavyecTBa OKasaHus YCryr opraHusaumsamm
coumanbHOro obcnyxumBaHua QOpMUPYeTCss Takum obpa3oM, 4ToObl Obla  UCKMOYEHA BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(MKTa uHTepecoB. CocTaB 06LEeCTBEHHOro coBeTa hOpMMPYETCS N3 YMcna npeacraButenen
06LLEeCTBEHHbIX OpraHn3auunin. Yucno 4YneHoB OOLLECTBEHHOrO COBETA HE MOXET ObiTb MEHEE YEM MATb YENOBEK.
UneHbl 00LLEeCTBEHHOIO COBETA OCYLLECTBIISIOT CBOK AEATENBHOCTb Ha 0bLLEeCTBEHHbIX HaYanax. MIHdopmauus o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLLaeTcs OpraHoM rocy4apCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasrieHus, Npu KOTOPbIX OH CO3AlaH, Ha cBoeM oduumansHoOM cante B ceTu "UHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWsl YCMyr OpraHusauusiMn coumanbHoro obcnyxXuBaHus,
opraHusyemasi o6LecTBEHHLIMM COBETaMM MO €€ MPOBEAEHUI0, NMPOBOAUTCS He 4alle Yem OAMH pa3 B oA U He
pexe 4eM OAuH pas B Tpu roga.

10. OOwecTBeHHbIE COBETbI MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM OKa3aHus YCIyr opraHusauvsiMu
coumanbHOro o0CnyxnBaHus:

1) onpegensoT NepeyHn opraHM3auumn coumanbHOro obCnyXMBaHMS, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS
He3aBUCKMMasi OLEHKA;

2) opMMpPYIOT NpPeanoxeHuss Ans paspaboTkM TEXHUYECKOro 3afaHust ONsa opraHusauuu, Kotopasi
ocywecTtBnseTr cbop, obobweHne u aHanu3 uHOpPMaUUM O Ka4vecTBE OKas3aHus YCINyr opraHusauusmu
coumnansHoro oocnyxunsanust (ganee - onepaTop), NPMHUMAIOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTaLMK
0 3akynkax paboT, ycnyr, a Takke MNPOEKTOB roCy4apCTBEHHOro, MyHWLMNANbHOIO KOHTPAKTOB, 3aKii4YaemblxX
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YNONHOMOYEHHbIM deeparnbHbIM OpraHOM WUCMOMHUTENBbHOW BracTu, YNOMHOMOYEHHbIMU OpraHaMu Cy6bekToB
Poccuiickon ®egepauum unu opraHamm MeCTHOrO camoynpasfieHnst C onepaTopom;

3) ycTaHaBnuBalT MpU HEOBXOAMMOCTU KpUTEPUM OLEHKU KayecTBa oOKasaHus YCnyr opraHusauusmu
coumanbHOro o6cnyxmBaHus (4ONONHUTENBHO K YCTAHOBMNEHHbLIM HACTOSILLLEN CTaTbeln OBLLUMM KpUTEPUAM);

4) oCywecTBNAT HE3aBMUCMMYIO OLEHKY KayecTBa OKa3aHus YCryr opraHusaumsiMm  coumarnbHOro
0obCcnyXMBaHMs C y4eTOM MHGOPMaLMK, NPpeacTaBNeHHONW onepaTopoM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedepanbHbii OpraH WCMOMHUTENbHOW BnacTw,
YNOJSTHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon ®egepauum, opraHbl MECTHOrO CaMoynpaBreHus pesynbTaThbl
He3aBMCMMOM OLEHKM KayecTBa OKa3aHUsA YCnyr opraHusauusiMm coumanbHOro obcnyxuBaHus, a Takke
npennoxeHus ob yny4yleHMn ka4ecTBa UX 4eATENbHOCTY.

11. 3akntoyeHre rocygapcTBeHHbIX, MyHULUNANbHbIX KOHTPAKTOB Ha BbINOMHEHWE paboT, okasaHue ycnyr no
cbopy, 006oOLleHN0O W aHanuM3y WHpopMauMm O KavyeCcTBe OKal3aHwsa YCNyr OpraHusaumsMm coumanbHOro
obcnyxmMBaHUs OCYLLLECTBNSAETCS B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon degepaumm O KOHTPAKTHON
cucteme B cdhepe 3aKkynok ToBapoB, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U MYHULMNANbHLIX HYXA.
YNonHOMOYEHHbIN dheaepanbHbIi opraH UCNOMHUTENBHOW BRacTy, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOWN
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOMO camoyrpasfieHus Mo pesynbTataMm 3akitoyeHus
rocy4apCTBEHHbIX, MYHUUMMAnNbHbLIX KOHTPAKTOB OMOPMASAIT pelweHne 00 onpegeneHnn onepaTopa,
OTBETCTBEHHOrO 3a MpoOBeJEeHWe HEe3aBMCUMOW OLEHKM KayecTBa oKasaHus YCNyr opraHusauusMu coumarnbHOoro
obcnyxuBaHusa, a Takke Mpu HeobXoOUMOCTU NPedoCTaBnSAT onepatopy obwenocTynHyl WHopMaumio o
OEeaTenbHOCTU [AaHHbIX OpraHusauuin, hopMupyemMyrd B COOTBETCTBMM C rOCYAapCTBEHHOW M BeOOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, ecriv oHa He pa3melleHa Ha omumanbHOM canTe opraHu3aumn).

12. lMocTynmBasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN (heaepanbHbIi OpraH WCMNOSHUTENbHOW BRAacTy,
YNOJSTHOMOYEHHbIE OpraHbl cybbekToB Poccunckon ®egepauun, opraHbl MECTHOTO cCamMoyrnpaBrieHus nHdopmaLms
O pesynbTaTtax He3aBWCUMOW OLEHKW KavyecTBa OKasaHWs yCnyr opraHu3aumsiMuM coumarnbHOro obcnyxuBaHus
noanexuT obssaTenbHOMY PacCMOTPEHUIO YKasaHHbIMW OpraHaMu B MECSYHbIN CPOK U y4MTbIBAETCA UMW Npu
BblIpaboTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3aLmn coumnanbHOro 0bCnyxnBaHums.

13. WHcopmaums o pesynbTaTax HE3aBUCMMOMW OLEHKM KaveCcTBa OKa3aHWsA YyCrnyr opraHmsauvsamu
coumnansHOro obcnyxmBaHms pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMOMHUTENbBHOM BNAacTM Ha oduumManbHOM canTe Ong
pa3smeLleHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX yYpexaeHusix B cetn "IHTepHeT";

2) yYNoONMHOMOYEHHbIMW oOpraHamum cybobekToB Poccuickon ®degepaumm W opraHamy  MECTHOrO
camoyrnpaBsrieHUs Ha CBOUX OdUUManbHbIX carWTax M oduunanbHOM cavTe ANS pasMmelleHus WHgopmauum o
rocy4apCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

14. CoctaB nHdopmMaLmm O pesyrnbTaTax He3aBMCUMOW OLEHKW KayecTBa OKasaHus ycryr opraHusauvsmMu
coumnansHoro obcnyxmnsBaHns 1 NOPSAOK ee pa3meLleHus Ha oduumanbHOM canTe Ans pasMeLleHus nHpopmauum
O rocydapCTBEHHbIX WU MyHUUMNAnbHbIX y4dpexaeHuax B ceTn "VIHTepHeT" onpenensioTcs YrnoNHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®eagepaunn egeparnbHbiM OpraHoM UCMOMHUTENbHOW BNACTy.

15. YNONHOMOYEHHbIN dhedeparnbHbIi OpraH UCMOMHUTENBHOW BNAacTu, YNONHOMOYEHHbIE OopraHbl CybbekToB
Poccuiickon ®depepaumn, opraHbl MECTHOro CaMOyrnpaBfeHUs U opraHuMsauum counanbHoro obcnyxmBaHus
obecneunBaloT Ha cBOMX OodwuuManbHbIX caWTax B ceTu "MIHTepHeT" TexXHUYEeCKyld BO3MOXHOCTb BbIpaXXEHUS
MHEHWn nony4aTensaMu yCnyr u UHbIMM rpaxgaHaMmm 0 Ka4ecTBe oKaszaHUs 3TUX YCIyr.

16. KoHTpomnb 3a cobntogeHvem npouenyp NpPoBeAeHWUs HE3aBUCMMOW OLEHKU Ka4yecTBa OKa3aHwsi ycnyr
opraHu3aumMsamMu couuanbHOro OOCHyXMBaHMSA OCYLLECTBNSAETCA B COOTBETCTBUM C  3aKOHOL4ATENbCTBOM
Poccunckon degepaumn.”.

Cratba 8

1. Hactoawwmn ®denepanbHbI 3aKOH BCTYMaeT B CUIYy MO UCTEYEHUM OEBSHOCTA AHEW Mocre OHSA ero
oduymanbHoOro onyorMkoBaHus!, 3a UCKINOYEHNEM CcTaTbk 7 HacTosiwero ®enepanbHOro 3akoHa.

2. Ctatbsa 7 HacTosiwero degepanbHOro 3akoHa BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTb, YTO KOOpAMHAUMS AEeATENbHOCTU U olliee MeTopuyeckoe obecneyeHune npoBedeHusi B
cooTtBeTCcTBMM ¢ 3akoHOM Poccuickon ®egepauum ot 9 oktsiopsa 1992 roga N 3612-1 "OcHoBbl 3akoHOAATENbLCTBA
Poccuiickon ®efepaummn o kKynbType" (B pedakumm Hactosiwero deaepanbHOro 3akoHa), degepanbHbiM 3aKOHOM
ot 10 pekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHuWa HaceneHwus B Poccuickon
depepaumun” (B pegakumm Hactosiwero PegepansHoro 3akoHa), PegepanbHbiM 3akoHOM OT 21 Hos6ps 2011 roga
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®epepanbHblid 3akoH oT 21.07.2014 N 256-03
"O BHECEHUW U3MEHEHWI B OTAESbHbIE 3aKOHOAATENbHbIE aKTbl Poccuitckoi
®epepaumm Mo ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2015

N 323-03 "O6 ocHoBax oOxpaHbl 300poBbsA rpaxgaH B Poccunckon ®depepaumn" (B pefakumm HacTosiLLero
depepanbHOro 3akoHa), ctatben 95.2 depepanbHoro 3akoHa ot 29 pekabps 2012 ropa N 273-03 "O6
obpasoBaHum B Poccunckon depepaumn” (B pepakumm Hactosiwero depnepanbHoro 3akoHa) n degepanbHbIM
3akoHom oT 28 gekabps 2013 roga N 442-03 "O6 ocHoBax coumansHoro obcnyxmeaHus rpaxgaH B Poccuinckon
®epepaumnn” (B pegakumm Hactoswero degepansHOro 3akoHa) HE3aBMCMMOM OLIEHKM KayecTBa OKasaHus ycnyr
opraHuMsaumsMm B cdepe KynbTypbl, couUManbHOro OOGCNYyXWBaHUS, OXpaHbl 300pOBbsi, 0OpasoBaHMs
ocyLuecTBRATCA hegepanbHbIM OpraHoOM UCMONHUTENBHON BRACTU, OCYLLECTBASIOWMM (PYHKLMM NO BbipaboTke n
peanusaumMmM rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-MPABOBOMY PEryNMpOBaHU0 B cdepe couuanbHoun
3alWmTLI HAceNeHus:, B nopsiake, ycTaHoBneHHoM lMpasutenbcTBoM Poccuiickon ®epepaumu.

Mpe3ngeHT
Poccuickon ®epepauun
B.MNYTWH
Mockea, Kpemnb
21 wiona 2014 ropa
N 256-®3
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